AGREEMENT NUMBER AM. NO,
AGREEMENT 40079178 -

THIS AGREEMENT, made and entered into this 31st day of October, 2011, in the State of California, by and between the

Trustees of the California State University, which is the State of California acting in a higher education capacity, through its
duly appointed and acting officer, hereinafter called University and

CONTRACTOR’S NAME
US BANK NATIONAL ASSOCIATION , hereafter called Contractor,

WITNESSETH: That the Contractor for and in consideration of the covenants, conditions, agreements, and stipulation of the
University hereinafter expressed, does hereby agree to-furnish to the University services and materials as follows:

During the period, October 31, 2011 through June 30, 2016, the Contractor shall provide enhanced banking services to faculty, staff
and students through the campus identification card program on the campus of San Diego State University. Services shall be

performed in accordance with the following attached exhibits, which by reference are hereby incorporated and made a part of this
Agreement:

Exhibit A-6: On Campus Branch Facility, Clarification, consisting of one (1) page;
Exhibit A-5: US Bank Best and Final Offer, consisting of five (5) pages;
Exhibit A-4: US Bank Interview questions and response, consisting of nine (9) pages;
Exhibit A-3: Addendum #2, dated August 22, 2011, consisting of two (2) pages;
Exhibit A-2: Addendum #1, dated August 9, 2011, consisting of two (2) pages;
Exhibit A-1: Contractors Proposal Response, dated July 28, 2011, consisting of sixty seven (67) pages;
Exhibit A: Request for Proposal 6662, dated July 8, 2011, consisting of thirteen (13) pages;
Exhibit B: Solicitation Provisions, consisting of nine (9) pages;
Exhibit B-1: Supplemental Solicitation Provisions, consisting of four (4) pages;
Exhibit C: Proposal Certification Form, consisting of one (1) page;
Exhibit D: Small Business Preference Certification, consisting of one (1) page;
Exhibit E: Royalty Schedule, consisting of one (1) page;
Exhibit G: Technical Specifications for Standard ID Card, consisting of one (1) page;
Exhibit H: ID Card and Banking Services Agreement, consisting of six (6) pages;
Attachment A: Maxx Card Terms and Conditions, consisting of one (1) page;
Attachment B: Maxx Card Services, consisting of two (2) pages;
Attachment C: University Prerequisites for the Maxx Card, consisting of one (1) page;
Attachment D: University Confidentiality and NDA, consisting of five (5) pages;
- Attachment E: Individual Confidentiality and NDA, consisting of one (1) page.
Exhibit X: Summary of Disabled Veteran-Owned Business Participation, consisting of one (1) page.

IN WITNESS WHEREOF, this agreement has been executed by the parties hereto. upon the date first above written,
UNIVERSITY
Trustees of the California State University

SAN D_IE@(!}O STATE UNIVERSITY US BANK NATIONAL ASSOCIATION
BY (AUTH TGNAT

ORIZED# % DATE BY (AUTHORIZED SIGNATURE) DATE
PRINTED NAME AND TITLE OF PERSON SIGNING PRINTED NAME AND TITLE OF PERSON SIGNING
Scott Burns, Associate Vice President

Dan Hoke, Senior Vice President
Financial Operations jf 619-594-3965 | On-Site Banking Manager
DEPT.

ADDRESS
Contract and Procurement Management 9633 Lyndale Ave. South
5500 Campanile Dr. San Diego CA 92182-1616 Bloomington, MN 55420
ACCOUNT INFORMATION:
They pay us
AMOUNT ENCUMBERED BY THIS DOCUMENT
$0
TOTAL AMOUNT ENCUMBERED TO DATE

$0

| hereby certify upon my own personal knowledge that budgeted funds are
available for the period and purpose of the stated expenditure.
SIGNATURE OF ACCOUNTING OFFICER DATE

N/A
&5 Lorretta A. Leavitt, Assistant Vice President & Controller

CONTRACTOR
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AGREEMENT NUMBER AM. NO,

AGREEMENT 40079178 -

THIS AGREEMENT, made and entered into this 31st day of October 2011, in the State of California, by and between the

Trustees of the California State University, which is the State of California acting in a higher education capacity, through its
duly appointed and acting officer, hereinafter called University and

CONTRACTOR’S NAME
US BANK NATIONAL ASSOCIATION , hereafter called Contractor,

CONTINUATION FROM PAGE 1:

Appendix A: Voluntary Product Evaluation Template (VPAT), consisting of eleven (11) pages;
Appendix B: Security Data Requirements, consisting of nine (9) pages;
Appendix C: Campus Branch, consisting of two (2) pages.

Services shall be performed under the direction of the Manager of SDSUCard, Paul Carlisle, who may be reached at 619-594-6567, or
designee.

All services provided under this Agreement shall comply with CAL/OSHA requirements and with all applicable codes, rules and
regulations.

The University may have the option to renew the Agreement under existing terms and conditions for three (3) consecutive twelve-
month periods by mutual agreement of both parties.

Contractor shall pay the University a one-time contract signing bonus of FIFTY THOUSAND DOLLARS AND NO CENTS
($50,000.00) due by 31 December, 2011. Additional annual royalty payments shall be made in arrears to the University in accordance
with Exhibit A-5, page 5, determined by the total number of accounts as a percentage of 30,000 enrolled students. Royalty is
determined on the anniversary date of the agreement and due within sixty (60) days. A 2% late payment penalty will apply after 60
days. Funds as a result of this agreement shall be deposited into Acct. # 69010.000.58040.0000.5431.5001.0000.

Payments should be sent to and made payable to San Diego State University, Cashiering Office, 5500 Campanile Drive, San Diego,
CA 92182-7426 and should reference agreement number 40079178, CRS Code 28115.

In accordance with Exhibit B, Section 15, page 7; “Any information considered to be proprietary by the bidder shall be marked
"Confidential". To the extent the Manager of the Contract and Procurement Management Office concurs, this information will not be
considered public information. The Manager of the Contract and Procurement Management Office is the final authority as to the extent
of material which is considered confidential. Except as required by law or other CSU policies, the CSU shall not disclose confidential
information. Pricing information cannot be considered confidential.” As a final determination by the Manager of the Contract and
Procurement Management Office, no part of this Agreement shall be considered confidential.

University reserves the right to cancel this contract at any time upon thirty (90) days written notice to the Contractor, If cancelled
within the first twelve (12) months, 100% of the signing bonus will be returned to the contractor. If cancelled within the second twelve
(12) months, 80% of the signing bonus will be returned to the contractor. If cancelled within the third twelve (12) months, 60% of the
signing bonus will be returned to the contractor. If cancelled within the forth twelve (12) months, 40% of the signing bonus will be
returned to the contractor. If cancelled within the fifth and final 12 months, 20% of the signing bonus will be returned to the contractor.
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CSU GENERAL PROVISIONS for Service Acquisitions

1. Commencement of Work

Work shall not commence under the Contract until a fully executed
Contract has been received by the Contractor and the Contractor has
been given approval to proceed. Any work performed by the
Contractor prior to the date of approval shall be considered as having
been performed at the Contractor’s own risk and as a volunteer.

2. Invoices

(a) Invoices shall be submitted, in arrears, to the address stipulated
in the Contract. The Contract number must be included on the
invoice. Final invoice shall be marked as such.

(b) In the event that additional services are performed as authorized,
the Contractor shall submit invoices for additional services in
accordance with provisions herein.

{¢) For work of a continuing nature, the Contractor shall submit
invoices in arrears, upon completion of each phase. Contractor
shall be reimbursed for travel, subsistence and business
expenses necessary for the performance of services pursuant to
the Contract in accordance with CSU policy.

(d) Unless otherwise specified, the CSU shall pay properly
submitted invoices not more than 45 days after (i) the
performance completion date of services; or (ii) receipt of an
undisputed invoice, whichever is later. Late payment penalties
shall not apply to this Contract.

(e) The consideration to be paid Contractor, as described within the
Contract, shall be in full compensation for all of Contractor’s
expenses incurred in the performance hereof, including travel
and per diem, unless otherwise expressly so provided.

3. Appropriation of Funds

(a) If the term of the Contract extends into fiscal years subsequent
to that in which it is approved such continuation of the Contract
is subject to the appropriation of funds for such purpose by the
Legislature. If funds to effect such continued payment are not
appropriated, Contractor agrees to take back any commodities
furnished under the Contract, terminate any services supplied to
the CSU under the Contract, and relieve the CSU of any further
obligation therefore.

{b) CSU agrees that if provision (a) above is involved, commodities
shall be returned to the Contractor in substantially the same
condition in which they were delivered, subject to normal wear
and tear, CSU further agrees to pay for packing, crating,
transportation to Contractor's nearest facility and for
reimbursement to Contractor for expenses incurred for its
assistance in such packing and crating.

4, Deleted

5. Independent Status

The Contractor, and the agents and employees of Contractor, in the
performance of this Contract, shall act in an independent capacity
and not as officers or employees or agents of the State of California.
While Contractor may (or may not) be required under the terms of
this Contract to carry Worker’s Compensation Insurance, Contractor
is not entitled to unemployment or workers’ compensation benefits
from the CSU.

6. Conflict of Interest

(a) Should the Contractor provide services for preparation or
development of recommendations for the actions which are
required, suggested or otherwise deemed appropriate, and which
include the provision, acquisition or delivery of products or
service; then the Contractor must provide full disclosure of any
financial interest including but not limited to service
Agreements, OEM, and/or remarketing Agreement that may

Page 4 of 8

Agreement #40079178

foreseeable allow the Contractor to materially benefit from the
adoption of such recommendations.

(b) The CSU requires a Statement of Economic Interests (Form
700) to be filed by any Consultant (or Contractor) who is
involved in the making, or participation in the making, of
decisions which may forseeably have a material effect on any
CSU financial interest [reference G.C. 82019].

The CSU reserves the right to prohibit participation by the Contractor

in bidding to or providing services, goods or supplies or any other

related action which is required, suggested or otherwise deemed
appropriate in the end product of this Contract.

7. Governing Law

To the extent not inconsistent with applicable federal law, this
Contract shall be construed in accordance with and governed by the
laws of the State of California.

8. Assignments
Without written consent of the CSU, the Contract is not assignable
by Contractor either in whole or in part.

9, Time
Time is of the essence of the Contract.

10. Contract Alterations & Integration

No alteration or variation of the terms of the Contract shall be valid
unless made in writing and signed by the parties hereto, and no oral
understanding or Contract not incorporated here in shall be binding
on any of the parties hereto.

11. General Indemnity

The Contractor agrees to indemnify, defend and save harmless the
CSU, its officers, agents and employees from any and all claims and
losses accruing or resulting to any other person, firm or corporation
furnishing or supplying work, service, materials or supplies in
connection with the performance of this Contract, and from any and
all claims and losses accruing or resulting to any person, firm or
corporation which may be injured or damaged by the Contractor in
the performance of this Contract,

12, Use of Data

The Contractor shall not utilize any information, not a matter of
public record, which is received by reason of this Contract, for
pecuniary gain not contemplated by the terms of this Contract,
regardless of whether the Contractor is or is not under contract at the
time such gain is realized. CSU specific information contained in the
report, survey, or other product developed by the Contractor pursuant
to this Contract is the property of the CSU, and shall not be used in
any manner by the Contractor unless authorized by the CSU.

13. Termination for Default

The CSU may terminate the Contract and be relieved of the payment
of any consideration to Contractor should Contractor fail to perform
the covenants herein contained at the time and in the manner herein
provided. In the event of such termination, the CSU may proceed
with the work in any manner deemed proper by the CSU. The cost to
the CSU shall be deducted from any sum due the Contractor under
the Contract, and the balance, if any, shall be paid the Contractor
upon demand.

14, Personnel

The Contractor shall make every effort consistent with sound
business practices to honor the specific requests of the CSU with
regard to assignment of its employees; however, the Contractor
reserves the sole right to determine the assignment of its employees.
If'a Contractor employee is unable to perform due to illness,
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CSU GENERAL PROVISIONS for Service Acquisitions

resignation, or other factors beyond the Contractor’s control, the
Contractor shall make every reasonable effort to provide suitable
substitute personnel.

15. Nondiscrimination

(a) During the performance of this Contract, Contractor and its
subcontractors shall not deny the Contract’s benefits to any
person on the basis of religion, color, ethnic group
identification, sex, age, physical or mental disability, not shall
they discriminate unlawfully against any employee or applicant
for employment because of race, religion, color, national origin,
ancestry, physical handicap, mental disability, medical
condition, marital status, age (over 40) or sex. Contractor shall
insure that the evaluation and treatment of employees and
applicants for employment are free of such discrimination.

(b) Contractor shall comply with the provisions of the Fair
Employment and Housing Act (Government Code Section
12900 et seq.), the regulations promulgated thereunder
(California Code of Regulations, Title 2, Sections 7285.0 et
seq.), and the provisions of Article 9.5, Chapter 1, Part 1,
Division 3, Title 2 of the Government Code (Government Code
Sections 11135-11139.5), and the regulations or standards
adopted by the awarding state agency to implement such article.

(c) Contractor shall permit access by representatives of the
Department of Fair Employment and Housing and the Trustees
upon reasonable notice at any time during the normal business
hours, but in no case less than 24 hours notice, to such of its
books, records, accounts, other sources of information, and its
facilities as said Department or Trustees shall require to
ascertain compliance with this clause.

(d) The provisions of Executive Order 11246, as amended (Equal
Employment Opportunity/Affirmative Action), Section 402 of
the Vietnam Era Veterans’ Readjustment Assistance Act of
1974, as amended (38 U.S.C. 4212 or VEVRAA), and Section
503 of the Rehabilitation Act of 1973, as amended (29 U.S.C,
793), and the implementing regulations found at 41 CFR 60-
1&2, 41 CFR 60-250, and 41 CFR 60-741, respectively, are
hereby incorporated by reference.

(e) Contractor and its subcontractors shall give written notice of
their obligations under this clause to labor organizations with
which they have a collective bargaining or other agreement,

() Contractor shall include the nondiscrimination and compliance
provisions of this clause in all subcontracts to perform work
under the contract. (Gov. Code Section 12990, 11135 et seq.;
Title 2, California Code of Regulations, Section 8107),

16. Drug-Free Workplace Certification

By accepting a contract or purchase order, the Contractor certifies
under penalty of perjury under the laws of the State of California that
the Contractor will comply with the requirements of the Drug-Free
Workplace Act of 1990 (Government Code, Section 8355 et. seq.)
and will provide a drug-free workplace by doing all of that which
Section 8355 et seq. require.

17. Severability

It is expressly agreed and understood by the parties hereto that if any
provision of this Contract is held to be unconscionable or invalid
under any applicable statute or rule of law, it is deemed to that extent
to be omitted. However, the balance of the Contract shall remain in
full force and effect.

18, Dispute

Any dispute arising under the terms of this Contract which is not
resolved within a reasonable period of time by authorized
representatives of the Contractor and the CSU shall be brought to the
attention of the Chief Executive Officer (or designated
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representative) of the Contractor and the Chief Business Officer (or
designee) of The CSU for joint resolution. At the request of either
party, The CSU shall provide a forum for discussion of the disputed
item(s), at which time the Vice Chancellor, Business and Finance (or
designated representative) of The CSU shall be available to assist in
the resolution by providing advice to both parties regarding The CSU
contracting policies and procedures. If resolution of the dispute
through these means is pursued without success, either party may
seek resolution employing whatever remedies exist in law or equity
beyond this Contract. Despite an unresolved dispute, the Contractor
shall continue without delay to perform its responsibilities under this
Contract. The Contractor shall keep accurate records of its services

in order to adequately document the extent of its services under this
Contract.

19. Privacy of Personal Information

Contractor expressly acknowledges the privacy rights of individuals
to their personal information that are expressed in the State’s
Information Practices Act (California Civil Code Section 1798 et
seq.) and in California Constitution Article 1, Section 1. Contractor
shall maintain the privacy of personal information. Contractor shall
not release personal information contained in CSU records without
full compliance with applicable state and federal privacy laws.
Contractor further, acknowledges Federal privacy laws such as
Gramm-Leach-Bliley Act (Title 15, United States Code, Sections
6801(b) and 6805(b)(2)) applicable to financial transactions and
Family Educational Rights and Privacy Act (Title 20, United States
Code, Section 1232g) applicable to student records and information
from student records. Contractor shall maintain the privacy of
protected personal information and shall be financially responsible, if
and to the extent that any security breach relating to protected
personal information results from acts or omissions of Contractor, or
its personnel, for any notifications to affected persons (after prompt
consultation with CSU), and to the extent requested by CSU,
administratively responsible for such notification.

20. Waiver of Rights

Any action or inaction by the CSU or the faiture of the CSU on any
occasion to enforce any right or provision of the Contract shall not be
construed to be a waiver by the CSU of its rights hereunder and shall
not prevent the CSU from enforcing such provision or right on any
future occasion. The rights and remedies of the CSU provided herein
shall not be exclusive and are in addition to any other rights and
remedies provided by law.

21. Endorsement

Nothing contained in this Contract shall be construed as conferring
on any party hereto, any right to use the other party’s name as an
endorsement of product/service or to advertise, promote or otherwise
market any product or service without the prior written consent of the
other party. Furthermore nothing in this Contract shall be construed
as endorsement of any commercial product or service by the CSU, its
officers or employees.

22. Patent, Copyright, and Trade Secret Indemnity

A contractor may be required to furnish a bond to the CSU against

any and all loss, damage, costs, expenses, claims and liability for

patent, copyright and trade secret infringement. In addition:

(a) The Contractor, at its own expense, shall defend any action
brought against the CSU to the extent that such action is based
upon a claim that the product supplied by the Contractor or the
operation of such product infringes a United States patent or
copyright or violates a trade secret. The Contractor shall pay
those costs and damages finally awarded against the CSU in any
such action. Such defense and payment shall be conditioned on
the following:
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(i) That the Contractor shall be notified within a reasonable
time in writing by the CSU of any notice of such claim;
and,

(if) That the Contractor shall have the sole control of the
defense of any action on such claim and all negotiations for
its settlement or compromise, provided, however, that when
principles of government or public law are involved, the
CSU has the option to participate in such action at its own
expense.

{(b) Should the product, or the operation thereof, become, or in the
Contractor's opinion is likely to become, the subject of a claim
of infringement of a United States or foreign patent or copyright
or a trade secret, the CSU shall permit the Contractor at its
option and expense either to procure for the CSU the right to
continue using the product, or to replace or modify the same so
that they become non-infringing provided such replacement or
modified product satisfies the performance requirements
specified in the Contract. If none of these options can
reasonably be taken, or if the use of such product by the CSU
shall be prevented by injunction, the Contractor agrees to take
back such product and make every reasonable effort to assist the
CSU in procuring a substitute product. If, in the sole opinion of
the CSU, the return of such infringing product makes the
retention of other products acquired from the Contractor under
this contract impractical, the CSU shall then have the option of
terminating the contract, or applicable portions thereof, without
penalty or termination charge. The Contractor agrees to take
back such product and refund any sums the CSU has paid
Contractor less any reasonable amount for use or damage.

23. Compliance with NLRB Orders

Contractor declares under penalty of perjury that no more than one
final, unappealable finding of contempt of court by a federal court
has been issued against the Contractor within the immediately
preceding two-year period because of the Contractor's failure to
comply with an order of a federal court which orders the Contractor
to comply with an order of the National Labor Relations Board. This
provision is required by, and shall be construed in accordance with,
Public Contract Code Section 10296.

24, Examination and Audit

For contracts in excess of $10,000, the Contractor shall be subject to
the examination and audit of (a) the Office of the University Auditor,
and (b) the State Auditor, for a period of three (3) years after final
payment under the contract in accordance with Government Code
Section 8546.7 and with Education Code Section 89045(c & d),
respectively. The examination and audit shall be confined to those
matters connected with the performance of the contract, including,
but not limited to, the costs of administering the Contract,

25. DVBE and Small Business Participation

The State of California supports statewide participation goals of 3%
for disabled business enterprises, (DVBE Program) and requires
agencies to provide a 5% preference when awarding contracts to
small businesses. Only small businesses certified by the Office of
Small Business and DVBE Services (OSDS) are eligible to receive
the preference. The CSU encourages all contractors to use the
services of DVBE and OSDS-certified small business enterprises
whenever possible, and to repott their use to the CSU.

26. Citizenship and Public Benefits

If Contractor is a natural person, Contractor certifies in accepting this
Contract that s/he is a citizen or national of the United States or
otherwise qualified to receive public benefits under the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(P.L. 104-193; 110 STAT.2105, 2268-69).
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27, Americans With Disabilities Act (ADA)
Contractor warrants that it complies with California and federal
disabilities laws and regulations.

28. Child Support Compliance Act

For any contract in excess of $100,000, the contractor acknowledges

in accordance with Public Contract Code Section 7110, that:

(a) The contractor recognizes the importance of child and family
support obligations and shall fully comply with all applicable
state and federal laws relating to child and family support
enforcement, including, but not limited to, disclosure of

* information and compliance with earnings assignment orders, as
provided in Chapter 8 (commencing with Section 5200) of Part
5 of Division 9 of the Family Code; and

(b) The contractor, to the best of its knowledge is fully complying
with the earnings assignment orders of all employees and is
providing the names of all new employees to the New Hire
Registry maintained by the California Employment
Development Department.

29. Document Referencing

All correspondence, invoices, bills of lading, shipping memos,
packages, efc., must show the Contract number. If factory shipment,
the factory must be advised to comply. Invoices not properly
identified with the contract number and contractor identification
number may be returned to contractor and may cause delay in
payment,

30. Forced, Convict, Indentured and Child Labor

By accepting a contract or purchase order, the Contractor certifies
that no apparel, garments or corresponding accessoties, equipment,
materials, or supplies furnished to the State pursuant to this Contract
have been laundered or produced in whole or in part by sweatshop
labor, or with the benefit of sweatshop labor, forced labor, convict
labor, indentured labor under penal sanction, or abusive forms of
child labor or exploitation of children in sweatshop labor.

Contractor shall cooperate fully in providing reasonable access to the
Contractor’s records, documents, agents or employees, or premises if
reasonably required by authorized officials of the CSU, the
Department of Industrial Relations, or the Department of Justice
determine the Contractor’s compliance with the requirements above.
(Public Contract Code Section 6108)

31. Covenant Against Gratuities

The Contractor shall warrant that no gratuities (in the form of
entertainment, gifts, or otherwise) were offered or given by the
Contractor, or any agent or representative of the Contractor, to any
officer or employee of the CSU with a view toward securing the
Contract or securing favorable treatment with respect to any
determinations concerning the performance of the Contract. For
breach or violation of this warranty, the CSU shall have the right to
terminate the Contract, either in whole or in part, and any loss or
damage sustained by the CSU in procuring on the open market any
items which the Contractor agreed to supply shall be borne and paid
for by the Contractor. The rights and remedies of the CSU provided
in this clause shall not be exclusive and are in addition to any other
rights and remedies provided by law or under the Contract.

32. Rights and Remedies of CSU for Default

(a) In the event any Deliverables furnished or services provided by
the Contractor in the performance of this Contract should fail to
conform to the requirements herein, or to the sample submitted
by the Contractor, the CSU may reject the same, and it shall
thereupon become the duty of the Contractor to reclaim and
remove the same forthwith or to correct the performance of

8/3/06



CSU GENERAL PROVISIONS for Service Acquisitions

services, without expense to the CSU, and immediately to
replace all such rejected items with others conforming to such
specifications or samples; provided that should the Contractor
fail, neglect, or refuse to do so, the CSU shall thereupon have
the right to purchase in the open market, in lieu thereof, a
corresponding quantity of any such items and to deduct from
any moneys due or that may thereafter become due to the
Contractor the difference between the price named in the
Contract and the actual cost thereof to the CSU.

{(b) In the event the Contractor shall fail to make prompt delivery as
specified of any item, the same conditions as to the right of the
CSU to purchase in the open market and to reimbursement set
forth above shall apply, except for force majeure. Except for
defaults of subcontractors, neither party shall be responsible for
delays or failures in performance resulting from acts beyond the
control of the offending party. Such acts (known as “force
majeure”) shall include but shall not be limited to fire, strike,
freight embargo or acts of God and of the Government. If a
delay or failure in performance by the Contractor arises out of a
default of its subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the fault or negligence of either of
them, the Contractor shall not be liable for damages of such
delay or failure, unless the supplies or services to be furnished
by the subcontractor were obtainable from other sources in
sufficient time to permit the Contractor to meet the required
performance schedule.

(c) In the event of the termination of the Contract, either in whole
or in part, by reason of the default or breach thereof by the
Contractor, any loss or damage sustained by the CSU in
procuring any items which the Contractor therein agreed to
supply shall be borne and paid for by the Contractor.

(d) The rights and remedies of the CSU provided above shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under the Contract,

33. Contractor's Power and Authority

The Contractor warrants that it has full power and authority to grant
the rights herein granted and will hold the CSU hereunder harmless
from and against any loss, cost, liability, and expense (including
reasonable attorney fees) arising out of any breach of this warranty.
Further, Contractor avers that it will not enter into any arrangement
with any third party which might abridge any rights of the CSU under
this Contract.

34. Recycled Content Certification

Contractor agrees to certify in writing, under penalty of perjury, the
minimum, if not the exact, percentage of recycled content material, as
defined in Sections 12161 and 12200 of the Public Contract Code, in
materials, goods, or supplies used in the performance of this
Contract.

35. Entire Contract

This Contract sets forth the entire agreement between the parties with
respect to the subject matter hereof and shall govern the respective
duties and obligations of the parties.

36. Safety and Accident Prevention

In performing work under this Contract on CSU premises, Contractor
shall conform to any specific safety requirements contained in the
Contract or as required by law or regulation. Contractor shall take
any additional precautions as the CSU may reasonably require for
safety and accident prevention purposes. Any violation of such rules
and requirements, unless promptly corrected, shall be grounds for
termination of this Contract in accordance with default provisions
hereof.
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37. Follow-On Contracts

a) If the Contractor or its affiliates provides Consulting and
Direction (as defined below), the Contractor and its affiliates:
(i)  will not be awarded a subsequent Contract to supply the

service or system, or any significant component thereof,
that is used for or in connection with any subject of such
Consulting and Direction; and

(ii) will not act as consultant to any person or entity that does
receive a Contract described in sub-section (i). This
prohibition will continue for one (1) year after termination
of this Contract or completion of the Consulting and
Direction, whichever comes later.

b) “Consulting and Direction” means services for which the
Contractor received compensation from the CSU and includes:
(i) development of or assistance in the development of work

statements, specifications, solicitations, or feasibility
studies;

(ii) development or design of test requirements;

(iii) evaluation of test data;

(iv) direction of or evaluation of another Contractor;

(v) provision of formal recommendations regarding the
acquisition of products or services; or

(vi) provisions of formal recommendations regarding any of the
above. For purposes of this Section, “affiliates” are
employees, directors, partners, joint venture participants,
parent corporations, subsidiaries, or any other entity
controlled by, controlling, or under common control with
the Contractor. Control exists when an entity owns or
directs more than fifty percent (50%) of the outstanding
shares or securities representing the right to vote for the
election of directors or other managing authority.

c) Except as prohibited by law, the restrictions of this Section will
not apply:

()" to follow-on advice given by vendors of commercial off-
the-shelf products, including Software and Hardware, on
the operation, integration, repair, or maintenance of such
products after sale; or

(if) where the CSU has entered into a Contract for Software or
services and the scope of work at the time of Contract
execution expressly calls for future recommendations
among the Contractor’s own products.

d) The restrictions set forth in this Section are in addition to
conflict of interest restrictions imposed on public Contractors by
California law (“Conflict Laws”). In the event of any
inconsistency, such Conflict Laws override the provisions of this
Section, even if enacted after execution of this Contract.

38, Expatriate Corporations

By accepting a contract or purchase order, the Contractor declares
under penalty of perjury under the laws of the State of California that
the Contractor is eligible to contract with the CSU pursuant to The
California Taxpayer and Shareholder Protection Act of 2003, Public
Contract Code Section 10286 et. Seq.

39. Insurance Requirements
Contractor shall furnish to the CSU prior to the commencement of
work an underwriter’s endorsement with a certificate of insurance
stating that there is General Liability insurance presently in effect for
the contractor with a combined single limit of not less than
$1,000,000 per occutrence, and $2,000,000 aggregate; and that
vehicle insurance (where applicable) is in effect with a minimum
coverage of $1,000,000 per occurrence,
(a) The certificate of insurance shall provide:

(i) That the insurer will not cancel the insured’s coverage

without thirty (30) days prior notice to the CSU;
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(b)

©

(i) That the State of California, the Trustees of the California
State University, the CSU, the campus, and the employees,
volunteers, officers, and agents of each of them, are
included as additional insureds, but only insofar as the
operations under this contract are concerned;

(iif) That the State, the Trustees, and the CSU, and the
employees, officers, and agents of each of them will not be
responsible for any premiums or assessments on the policy;

(iv) That the insurer has an AM Best rating of A: VII or
equivalent.

Contractor agrees that the bodily injury liability insurance herein

provided shall be in effect at all times during the term of this

contract. In the event said insurance coverage expires at any
time or times during the term of this contract, contractor agrees

to provide at least thirty (30) days prior to said expiration date, a

new certificate of insurance evidencing insurance coverage as

provided herein for not less than the remainder of the term of the
contract, or for a period of not less than one (1) year. New
certificates of insurance are subject to the approval of the CSU
and the contractor agrees that no work or services shall be
performed prior to the giving of such approval, In the event
contractor fails to keep in effect at all times insurance coverage
as herein provided, the CSU may in addition to any other
remedies it may have, terminate this contract upon the
occurrence of such event.

Workers' Compensation insurance coverage as required by the

State of California.

»

40. Rights in Work Product

a)

b)

All inventions, discoveries, intellectual property, technical
communications and records originated or prepared by the
Contractor pursuant to this Contract including papers, reports,
charts, computer programs, and other Documentation or
improvements thereto, and including Contractor's administrative
communications and records relating to this Contract
(collectively, the "Work Product"), shall be Contractor's
exclusive property. The provisions of this sub-section a) may be
revised in a Statement of Work.

Software and other materials developed or otherwise obtained
by or for Contractor or its affiliates independently of this
Contract or applicable purchase order ("Pre-Existing Materials")
do not constitute Work Product. If Contractor creates derivative
works of Pre-Existing Materials, the elements of such derivative
works created pursuant to this Contract constitute Work
Product, but other elements do not. Nothing in this Clause will
be construed to interfere with Contractor's or its affiliates'
ownership of Pre-Existing Materials, The CSU will have
Government Purpose Rights to the Work Product as Deliverable
or delivered to the CSU hereunder. "Government Purpose
Rights" are the unlimited, irrevocable, worldwide, perpetual,
royalty-free, non-exclusive rights and licenses to use, modify,
reproduce, perform, release, display, create derivative works
from, and disclose the Work Product. "Government Purpose
Rights” also include the right to release or disclose the Work
Product outside the CSU for any CSU purpose and to authorize
recipients to use, modify, reproduce, perform, release, display,
create derivative works from, and disclose the Work Product for
any CSU purpose. Such recipients of the Work Product may
include, without limitation, CSU Contractors, California State
government, California local governments, the U.S, federal
government, and the State and local governments of other states.
"Government Purpose Rights" do not include any rights to use,
modify, reproduce, perform, release, display, create derivative
works fiom, or disclose the Work Product for any commercial
purpose.
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The ideas, concepts, know-how, or techniques relating to data
processing, developed during the course of this Contract by the
Contractor or jointly by the Contractor and the State may be
used by either party without obligation of notice or accounting.
This Contract shall not preclude the Contractor from developing
materials outside this Contract that are competitive, irrespective
of their similarity to materials which might be delivered to the
State pursuant to this Contract.

41. Confidentiality of Data

All financial, statistical, personal, technical and other data and
information relating to CSU's operation which are designated
confidential by the CSU and not otherwise subject to disclosure
under the California Public Records Act, and made available to
the Contractor in order to carry out this Contract, or which
become available to the Contractor in carrying out this Contract,
shall be protected by the Contractor using the same level of care
in preventing unauthorized disclosure or use of the confidential
information that it takes to protects its own information of a
similar nature, but in no event less than reasonable care. The
Contractor shall not be required under the provisions of this
clause to keep confidential any data or information that is or
becomes publicly available, is already rightfully in the
Contractor's possession, is independently developed by the
Contractor outside the scope of this Contract, or is rightfully
obtained from third parties.
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c , SAN DIEGO STATE
anagement

Business and Financial Afairs UNIVERSITY
5500 Carnpanile Deive

San Diego CA 92182-1616
Tel: 619 « 594 . 5243

Fax: 619 - 594 - 5919

bfa sdsuedu/prosrves

November 8, 2011

U.S. Bank National Assaciation

Attn: Mike Jones, Vice President/District Manager
On Site Branch Banking

3800 East La Palma Ave.

Anaheim, CA 92807

Subject: ID CARD BANKING SERVICES, RFP #6662, SDSU Agreement 40079178,
Qn Campus Branch Facility - Clarification and Amendment

Dear Mr, Jones,

This letter shall serve as clarification and amendment to U.s, Bank’s response to Request for Proposal (RFP)
#6662, Exhibit A, Attachment No.5, Page 25, "Financial Institution On Campus Branch”, U.S. Bank's description,
terms and conditions of the campus branch in the above referenced RFP Attachment is subject to negotiation, The
space, electrical, and HVAC requested In the proposal response will be considered but is subject to final terms and
conditions to be negotiated with the University upon completion of the Aztec Student Union, The decision of such
by the University is final. If U.S. Bank and the University cannot agree upon the delivery condition of the space, U.S.

Bank shall be allowed to continue to occupy its current space under its current terms and conditions,
%

Please acknowledge and accept this clarification and amendment by signin

g below and returning the document to
our attention.

Sincerely,
Jeff Fratt

Acknowledgement and acceptance of this clarification and amendment:

F%W%/ M /1-14-201 |

k:
Scott Burns Date Jd‘ne\s> N/ Date

Assoclate Vice President for Vice Presidént/District Manager
Financial Operations

If

THE CALIFORNIA STATE UNIVERSITY « RAKERSFIELD « CHANNUL ISLANDS - CHICE » DOMINGUEZ HILLS « LAST BAY + FRESNO + FULLERYON « HUMBOLDT » LONG BEACH « Low ANGELES
MARFTIME ACADEMY « MONTEREY BAY « NORTHRIDIE + FOMONA » BATRAMENTO + $4N BERNARIING * BAN LIEGO « SAN FRANCISCO * SAN JOSE « SAN LUIS QBISPO « SAN SIAR

COS - SONOMA « STANISLAUS
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SAN DIEGO STATE
UNIVERSITY

Contract & Procuremient Management
Business and Financial Affairs

5500 Campanile Drive

San Drego  CA 921821616
$19-594-5243% 7 $19-394-5419 (fax)

Web address: hlip/fblnsdseduirosses/
16195942796

Via Email Transmittal

August 30, 2011
REQUEST FOR PROPOSAL NO 6662
BEST AND FINAL OFFER
~ Campus ID Card Banking Services~
BEST AND FINAL DUE DATE: Thursday, September 1, 2011 at 3:00 P.M,
In accordance with RFP 6662, Section V, page 11, section 4, Negotiations and Best and Final Offer,
the University is hereby requesting US Bank to provide their Best and Final Offer for consideration by

the University. The following should be included when submitting your Best and Final Offer.

. Exhibit A, Section lll, Scope of Work /Technical Requirements, Page 6, section k and
Attachment 11

a. Provide your best and final offer for a signing bonus.

. Exhibit A, Section lll, Scope of Work /Technical Requirements, Page 6, section i

a. Provide an annual cost of all new cardstock, for all new cards including the Maxx card

. Exhibit A, Section lll, Scope of Work /Technical Requirements, Page 5, section a :

a. Provide a named process for an account for all students to deposit financial aid into regardless
of financial status or history.

. US Bank RFP 6662 Response, dated July 28, 2011, Criteria 3, page 59, section 1.

“We will continue to base our royalty schedule on 33,000 students.”

The actual student enrollment is 30,000. Please recalculate contributory royalty schedule.

Best and final responses must be submitted and requirements acknowledged by returning this Best

and Final Offer and attachments via facsimile 619-594-5919 or email ffratt@mail sdsu.eduy, no later
than Thursday, September 1, 2011 at 3:00pm.
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e

Jeff Fratt, C.P.M.
Buyer lil

(Acknow{e;:!gement and Confifmation of RFP requirements of Best and Final Offer RFP # 6662)

jﬁfﬂéﬁw§§%ﬁﬁf &&fgﬁwé

Cuntrac:tnr Mame

Al a-1-1

Slgnature of F’l“}m@sér Date

Mbs Jores ﬁfmw%'/%f / V.r

Prmted Name and Tille of Person Slgning
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In accordance with RFP 6662, Section V, page 11, section 4, Negotiations and Best and Final Offer, the
University is hereby requesting US Bank to provide their Best and Final Offer for consideration by the
University. The following should be included when submitting your Best and Final Offer.

1.

Exhibit A, Section lil, Scope of Work / Technical Requirements, Page 6, section k and
Attachment 11 :

Provide your best and final offer for a signing bonus.

U.S. Bank will pay a contract signing bonus of $50,000 by December 31, 2011.

Exhibit A, Section IlI, Scope of Work / Technical Requirements, Page 6, sectionj:
Provide an annual cost of all new cardstock, for all new cards including the Maxx card

As stated in Criteria 3, page 60, section 2, U.S. Bank will pay for all Maxx Card stock throughout
the life of the contract. We estimate this will provide at least $5,000 in annual cost savings to
SDSU. Upon reaching a 50% penetration rate, U.S. Bank will pay for all card stock up to $1.00 per
card (up to a maximum of $10,000 per year). if a 50% penetration level is not reached, SDSU
will continue to purchase their own card stock to produce the standard SDSUcard.

Exhibit A, Section Ill, Scope of Work / Technical Requirements, Page 5, section a :

Provide a named process for an account for all students to deposit financial aid into regardless
of financial status or history.

U.S. Bank makes an attempt to open accounts for all individuals at our partner campuses. For
those individuals who may not qualify for an account with most financial institutions, U.S. Bank
offers a checking account with a “second chance.” The only instance where an account will be
refused is if an individual has intentionally defrauded a financial institution and still has
outstanding monies owed. U.S. Bank is compliant with all of the U.S. Patriot Act and Know Your
Customer regulations which require us to identify all customers and obtain signatures to open
an account.

Convenient Cash® ,

What is Convenient Cash®? It's a flexible debit card onto which customers can easily load funds.
Can be used wherever Visa debit cards are accepted. Perfect for uses where a normal checking
account doesn’t quite fit the customer’s need:

" Convenient Cash is a perfect tool for travel, better than traveler's checks. It's more
flexible by allowing reloads from multiple locations, even online

®  For customers who don’t qualify for a checking account, Convenient Cash may be the

perfect alternative

Customers who rely on check cashers who may not qualify or want a checking account
can have funds loaded onto the card or, better yet, have them deposited directly
through payroll
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4. US Bank RFP 6662 Response, dated July 28, 2011, Criteria 3, page 59, section 1.
“We will continue to base our royalty schedule on 33,000 students.”
The actual student enroliment is 30,000. Please recalculate contributory royalty schedule.

We agree to use 30,000 students as the denominator used to calculate the penetration
percentage. We will amend our royalty schedule as follows:



RFP No. 6662
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Questions

All of us serving you

Campus ID Card and
Banking Services

Submitted by U.S. Bank
August 16, 2011

usbank
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Your interview time is limited. Be prepared to focus on the specified questions. Any
remaining time will conclude with a Q & A session.

1. Exhibit A Attachment #4 Page 20: While we understand the Card Wizard FCP 20/20 may be
installed in either Bank Branch or Card Office. Will the Bank purchase and retain ownership of
this equipment?

U.S. Bank is recommending installation of the FCP 20/20 (or comparable) printer in our branch
location. This eliminates many of the Visa security requirements for instant issuance for the
SDSUcard office and makes the implementation process easier for both parties. U.S. Bank will
purchase and retain ownership and perform maintenance on the printer in either scenario. We
will also maintain and provide ribbon, transfer film and cleaning supplies the printer.

2. Exhibit A Attachment #4 Page 21: In the scenario where the FCP 20/20 printer is installed in the
branch, will Bank employees need access to CS Gold or SDSUcard employees export print jobs to
the branch remotely with additional information generated by the Bank Printer?

U.S. Bank employees will not need access to CS Gold. With typical in-branch installations, the
school provides a standard ID card printer for the branch. This can be a printer that is currently
being used for SDSUCard issuance. Students enter the SDSUCard Office and the SDSU staff will
take a photo and send the print job to the printer located within our branch. After completion
of that print job, the card is moved to the FCP 20/20 printer installed in the branch and then
delivered to the student by a U.S. Bank employee.

3. Exhibit A Attachment #6: Lost Card Administration. SDSU reserves the right to determine lost

card replacement, based on all administrative costs.
( - -

Since only U.S. Bank customers are eligible to receive a Maxx Card and U.S. Bank is providing the
cardstock, Maxx cardholders are typically not required to pay a replacement fee. At other Maxx
Card programs, we have used this benefit as a way to help drive higher participation in the
banking program. The University can charge a replacement fee to non-U.S. Bank customers who
receive a standard SDSUCard. U.S. Bank is open to discussing alternative arrangements to the
card replacement fee policy.

4. Exhibit A Attachment # 7: Does US Bank financial Wellness Program currently incorporate FDIC
material in classes regarding best practices?

U.S. Bank is an official partner with the FDIC on th&ir Money Smart program. We offer both the
FDIC Money Smart for Adults and Money Smart for Youth. Our branded financial education
materials incorporate the U.S. Department of Treasury standards for financial education. Those
standards include earning, spending, saving, borrowing and protecting.

5. SDSU Max Card Page 38: In the case where SDSU requires a three track stripe for university
purposes, will Maxx Card require a printed Visa ISO on the face and will we be able to retain the
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ISO in CSGold Patron record for use on SDSU track 2 as well as Visa’s track 2. When is it
applied?

The U.S. Bank program does require a printed Visa I1SO on the face of every Maxx card. That
number is programmed on the bank stripe and printed on the card by the bank printer. We have
structured our program to create ease of implementation by using a dual magnetic stripe
system. This allows SDSU to encode up to 3 tracks of data on your proprietary stripe and does
not require any change in your current encoding process. If SDSU has the ability to fully encrypt
the entire 16-digit number end-to-end across all systems and readers, then the number and
programming may be copied between stripes and stored in your systems. Our recommendation
would be to continue using the SDSU-owned ISO numbers for all campus transactions and limit
the Visa number to bank transactions only.

6. Schedule of Royalty Determination Attachment No. 12 Page 65: Should US Bank be the

successful bidder, would the Bank object to commencing the new contract during the last wee
of September?

Our current contract extension expires October 29, 2011. We use this anniversary date to
calculate royalty payments and to schedule our annual review meetings. U.S. Bank would prefer

to use this date to start the new contract, but will consider moving up the commencement date
if it’s critical to SDSU.

7. Re-describe and clarify SDSU Maxx Card process including the location of printer, ownership of
printer, and maintenance cost of printer.

U.S. Bank is recommending issuance of the Maxx card from the on-campus branch. Students
looking to obtain a Maxx card will first visit the SDSU ID card office. The staff there will follow
their procedures to print an ID card on Maxx cardstock. That ID card printer will be located in
the U.S. Bank branch. The printer will be owned and maintained by SDSU, in the same manner
as the other in-office ID card printers. Next, the students will visit the U.S. Bank branch to have
their Maxx cards personalized with U.S. Bank information. The bank will use the bank-owned

FCP 20/20 to complete the personalization process. See the attached flow chart for more
details.

8. Does any of the proposal change if we just want to continue using our card as an ID card with
the ATM card?

U.S. Bank is committed to providing the University with the Maxx Card to expand our current
partnership and provide enhance customer experience. If we continue with the standard
SDSUcard, most elements of the proposal will remain the same including financial wellness,
marketing support, and account offerings. U.S. Bank will also remain committed to investing the
resources necessary to relocate our branch facility to the new Aztec Center upon completion.

9. If we use the USMAXX card, is there a VISA requirement where we must give up ownership of
the ISO numbers for those types of cards?
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SDSU will retain ownership of the current 16-digit 1ISO numbers used for all University functions.
U.S. Bank recommends a two magnetic stripe card for the new Maxx Card to maintain
separation between the bank and University functions. It is a Visa rule that U.S. Bank must own
the ISO numbers for the Visa functionality that will be encoded on the new banking stripe of the
card. The Visa ISO numbers are not compatible with the University-owned IIN. U.S. Bank will
generate a new ISO number for every card issued through the Maxx production process.

10. Do you have a way to provide a card that does not have raised numbers for the Debit Card
Numbers?

U.S. Bank only uses unembossed plastic for the Maxx Card. The 16-digit Visa number and any
other SDSU information will be flat printed on the front of the card. This eliminates any
potential card reader issues due to embossing.

11. We have had students here at SDSU who were unable to get a bank account due to their current

credit history. Can you tell me what you will do for these students so they can receive their
financial aid via direct deposit?

U.S. Bank makes every attempt to open a checking account for every student at SDSU. If we run
into a situation where a student simply doesn’t qualify due to intentional fraud, we may offer a
general purpose reloadable card for the student. U.S. Bank expects to offer this new product at
the SDSU branch this coming Fall and students can use this card to receive their financial aid via
direct deposit.

12. Can you describe the number of in person classes/seminars related to financial literacy you are
willing to provide to the campus per year?

U.S. Bank is always willing to provide financial wellness seminars on campus. We will provide as
many seminars as requested as part of a University sponsored event. It’s important that we plan
these events well in advance for best results and participation. We need continued support from
the University to coordinate these seminars with the various departments on campus. We look
forward to expanding this part of our partnership.

13. On Page 19. What do you consider an on vs. off campus vendor?

Due to recent regulatory changes, SDSU is no longer required to discontinue its off-campus
merchant program.

14. How do you picture your mandatory text and our mandatory text/ and pictures all fitting on the
US MAXX card?

U.S. Bank has a talented design team that has successfully accommodated the various needs of
the other six Maxx card programs in place today. By creatively sizing and locating the different
required pieces, we've become pretty good at developing mutually agreed-upon designs that
incorporate mag stripes, signature panels, holograms, logos, text and even bar codes. We're
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confident we’ll be able to work with SDSU to create a design that incorporates all of the
necessary pieces. Attached are images of our existing Maxx Cards.

Connection Card /2 7y

ushbank

>
’OLITAN STATE
COLLEGE of DENVER

usbank

UNIVERSITY OF
CENTRALMISSOURI.

ELECTRONIC USE ONLY <« For U5, Bank frangactions, swipe this stripg, >>

2 TRACK STRIPE

For sustamer servics o to mport & lost or stolen card freport lost/stolen 1o dob.8, Bank and WU
U3, Bank: B0D-US BANKS {872-2657), otsits the U.S, call collect BO3-401-0981 or visit usbank.com

AUTHORIZED SIGNATURE MOT YALID UNLESS SIGNED

SIGNATURE PANEL oy
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15. We have had students here at SDSU who were unable to get a bank account due to their current
credit history. Can you tell me what you will do for these students so they can receive their
financial aid via direct deposit?

See our response to question 11.



Maxx Card Enrollment Process

Hi, I'm Pat...l want to use
my SDSUCard as a Visa
Debit Card!

‘Exhibit A-4
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Pat chooses to get a Maxx Card
so he can use his SDSUCard at
ATMs and to make Visa debit
purchases.

Pat visits SDSUCard Office and
indicates his choice to get a
Maxx Card.

SAN memo STATE @ rm: x@

UNIVERSITY

U.S. Bank Confidential




Maxx Card Enrollment Process

Step 3: Card office staff takes Pat’s picture and sends
print job to printer housed in campus branch.
Photo is printed on the front of the blank Maxx
cardstock and the magnetic stripe is encoded.

Exhibit
Page 8 o

Step 4: Pat walks into adjacent U.S. Bank branch and
talks to a banker. He either shows proof of his
existing U.S. Bank checking account or opens a
new checking account at this time.

Step 5: The banker enters Pat’s information into a
dedicated, secure U.S. Bank terminal to
complete the customization of his Maxx Card.

SAN DIEGO STATE
UNIVERSITY

U.S. Bank Confidential
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Maxx Card Enrollment Process
L.

Step 6: Banker moves card from School printer
to the U.S. Bank Maxx Card printer.
Card is personalized with cardholder
information.
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Step 7: Banker hands Pat his live Maxx Card
with instructions on how to change the
PIN

Step 8: Pat activates his Maxx Card by
changing the PIN at the ATM

Pat is ready to start using his Maxx Card!
- On-Campus identification & transactions
. Make a deposit into his U.S. Bank account (ATM or branch)
n Make purchases anywhere VISA debit cards are accepted

[Ebank

SAN DIEGO STATE
UNIVERSITY

U.S. Bank Confidential
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Exhibit A-3
Page 1 of 2
Page 1 of 1

Via Email Transmittal

~ Campus ID Card Banking Services ~

To accommodate working schedules of the Evaluation Committee the following shall apply:

DELETE: Ali references to the Schedule of Events throughout the Request for Proposal.

REPLACE WITH: Schedule of Events (Revised 2)
DELETE:

SECTION II: SCHEDULE OF EVENTS

Release of Request for Proposal

Deadline for Receipt of Written Questions (3:00 p.m.)
Deadline for Receipt of Proposal Packages (3:00 p.m.)
Notice of Short List (Finalists)

Finalists Presentation/Interview

Notice of Intent to Award

Contract Awarded

REPLACE WITH:

July 8, 2011

July 22, 2011

July 28, 2011

August 3, 2011
August 15 — 19, 2011
August 24, 2011

August 30, 2011

SECTION lIl: SCHEDULE OF EVENTS (Revised 2)

Release of Request for Proposal

Deadline for Receipt of Written Questions (3:00 p.m.)
Deadline for Receipt of Proposal Packages (3:00 p.m.)
Notice of Short List (Finalists)

Finalists Presentation/Interview

Notice of Intent to Award

Contract Awarded

July 8, 2011

July 22, 2011

July 28, 2011

August 3, 2011
August 15 - 19, 2011
September 2, 2011
September 8, 2011
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There are no other changes. All other terms and conditions shall remain the same.

Receipt of this Addendum No. 2 must be acknowledged by retuming a signed copy of this Addendum no later
than Friday, August 26, 2011 at 3:00 | p.m.

Wit~

Jeff Fratt, C.P.M.
Buyer !l

{Acknowledgement of receipt of Addendum No. 2 RFP # 8662)
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Via Email Transmittal

August 8, 2011

ADDENDUM NO. 1
RFF Mo, 8662

~ Campus ID Card Banking Services ~

To accommodate working schedules of the Evaluation Committee and the working schedules of the
Finalists, and 1o allow proper time for proposers to respond the following shall apply:

DELETE: All references to the Schedule of Events throughout the Request for Proposal,

REPLACE WITH: Schedule of Events {Revised)

DELETE:
SECTION il: SCHEDULE OF EVENTS
Release of Request for Proposal July 8, 2011
Deadline for Receipt of Written Questions (3:00 p.m.) July 22, 2011
Deadline for Receipt of Proposal Packages (3:00 p.m.) July 28, 2011
Notice of Short List (Finalists) August 3, 2011
Finalists Presentation/interview August 8 — 10, 2011
Notice of Intent to Award August 15, 2011
Contract Awarded August 22, 2011
REPLACE WITH:;
SECTION Il SCHEDULE OF EVENTS (Revised)
Release of Request for Proposal July 8, 2011
Deadline for Receipt of Written Questions (3:00 p.m.) July 22, 2011
Deadline for Receipt of Proposal Packages (3:00 p.m.) July 28, 2011
Notice of Short List (Finalists) August 3, 2011
- Finalists Presentation/interview August 15 — 18, 2011
Notice of Intent to Award August 24, 2011

Contract Awarded August 30, 2011
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There are no other changes. All other terms and conditions shall rernain the same.

Receipt of this Addendum No. 1 must be acknowledged by returning a signed copy of this Addendum no later
than Friday, August 12, 2011 at 3:00 p.m.

Jeff Fratt, C.P.M,
Buyer Il

{Auknowledgement of receipt of Adidendum No. 1 RFP #8662}

WS Bank

Confractor Name

>

-Slgnaturecfi”rrﬁ/ser ' Date &/ "’?f i1

Wl/?%'m@f R_Bright, Vp @M?‘imﬁ t&?ﬂkm

Printed Nama,gc(d Title of r’*ets_pryélgmng




RFP No. 6662

Campus ID Card and

All of us serving you ) )
Banking Services

Submitted by U.S. Bank
July 28, 2011

usbank




July 28, 2011

Mr. Jeff Fratt

Buyer III

Contract & Procurement Management
San Diego State University

5500 Campanile Drive

San Diego, CA 92182-1616

Dear Mr. Fratt:

On behalf of U.S. Bank, T am pleased to present our proposal for Campus ID Card Banking Services to San Diego
State University. We’ve had a successful partnership with SDSUcard for over 8 years now and the chance to
continue to serve the students at San Diego State University is exciting to everyone here at U.S. Bank. We hope
our enthusiasm, commitment, and expertise is demonstrated in our proposal.

In a recent survey by CR80News, U.S. Bank was once again ranked #1 in the Campus Banking industry for the
number of partnerships with campus ID cards. Since CR80News began the banking survey in 2003, U.S. Bank
has consistently led the industry, demonstrating our long-term dedication to campus initiatives. With campus

branch operations and new campus card contracts, we currently have a total of 58 campus banking partnerships

across the country. I.am proud of my team and U.S. Bank for making the commitment to reach this level of
recognition.

Our campus banking program began 15 years ago and continues to evolve over time. We have added several new
features to our program that we believe will be beneficial to the University and to the student, faculty and staff

cardholders. Our program is unique and offers a combination of services that is unmatched by any other financial
institution,

With 3,082 branches and 5,238 ATMs in 25 states, our ability to provide outstanding customer service to your
students extends far beyond graduation. As we strive to develop life-long relationships with our customers, a vast

branch network paired with outstanding products and customer service has proven to be a critical part of our
success.

No other financial institution has the depth of experience partnered with the latest innovations to better meet the
unique needs of San Diego State University. We look forward to the opportunity to continue to support the
SDSUcard program. U.S. Bank would be honored to extend our partnership with San Diego State University.

Sincerely,
Whitnéy R. %

Vice President
Campus Banking

W U.S. BANK Confidential Proposal to San Diego State University | Page 2
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Contractor Name
U.S. Bancorp

Exhibit A
RFP 6662
Attachment No. 1

Matiol
X Corporation
[ Partnership

Street Address
800 Nicollet Mall

City / State / Zip
Minneapolis, MN 55402

Federal ID # or Social Security Number
31-0841368

Date of Corporation
July 13, 1863

Name of State(s) in which incorporated
Nationally Chartered

If not incorporated in California, give Certificate of
Authority to business in California. Certificate No., Date

FOR PARTNERSHIP ONLY

DATE OF ORGANIZATION

Is the partnership:
[1 General

[ Limited

[ Association

Name /addresses / zip of all partners

Use additional sheet if necessary

Certified Small Business SB Cert Expire Date Certified Disabled Veteran Business | DVBE Cert Expire Date
[ Yes Enterprise
[l No 0SDS # [ Yes

[0 No OSDS #

Name
Whitney Bright

Vice President, Campus Banking

Phone #
(636) 300-5653

Fax #
(636) 688-3267

Mobile #
(636) 448-7538

Email Address
whitney.bright@usbank.com

‘ rkdone by Contractor 3
100%

.ne employees
61,000

Geographical Limits of Operations
No

No of years in Business
148

give name and location
No

If you have done business under different name, please

Has firm ever been engaged in litigation over any contract,
If so, explain.
No

W U.S. BANK
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U.S. Bancorp (USB), with $311 billion in assets, is the parent company of U.S.
Bank, the 5th largest commercial bank in the United States. The Company
operates 3,082 banking offices and 5,238 ATM:s in 25 states, and provides a
comprehensive line of banking, brokerage, insurance, investment, mortgage, trust
and payment services products to consumers, businesses and institutions.

U.S. Bank National Association operates today under the original First National
Bank of Cincinnati federal charter number 24 obtained from the Cleveland
Federal Reserve Bank and signed by the Comptroller of the Currency, Hugh
McCullough, in Abraham Lincoln’s Administration in 1863. The Bank is a
member of the 4th Federal Reserve District in Cleveland, Ohio.

U.S. Bank maintains principal headquarter offices in the following locations:

U.S. Bank

Headquarters
Minneapolis, MN
U.S. Bancorp Corporate U.S. Bank Cincinnati Regional
Headquarters/Executive Offices: Headquarters:
800 Nicollet Mall 425 Walnut Street
Minneapolis, Minnesota 55402 Cincinnati, Ohio 45202
(651) 466-3000 (513) 632-4000
U.S. Bank Milwaukee Regional U.S. Bank St. Louis Regional
Headquarters: Headquarters:
777 East Wisconsin Avenue Seventh Street and Washington Ave.
Milwaukee, Wisconsin 53202 St. Louis, MO 63101

Richard K. Davis is U.S. Bank’s Chairman, President and Chief Executive Officer.

The strength of U.S. Bank is documented in our annual reports. Audited financial statements are available
online at: http://phx.corporate-ir.net/phoenix.zhtml?c=117565&p=irol-reportsannual

U.S. Bank has been offering banking services since 1863 and began operation of our first ATM machine
in 1970. Our first on-site branch location on a college campus opened in 1976 at the University of
Washington in Seattle and our first campus card partnership in 1996 at Xavier University in Cincinnati,
Since that time, we have led the industry and currently have more campus card partners and University
branch locations than any other financial institution. The following is a list of our current partners.
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Campus Partner

Campus Card On-Site Branch

University of Washington 1976 v
Seattle Pacific University 1983 v
Xavier University 1996 v 4
Iowa State University 1997 v

College of Mount Saint Joseph 1999 v ]
Marquette University 2000 , v
Drury University 2001 v

Morehead State University 2001 v )
Saint Louis University 2001 v v
Gonzaga University 2002 v v
Henderson State University 2002 v

Minnesota State University Moorhead 2003 v

Northwest Missouri State University 2003 v .
San Diego State University 2003 v v
Creighton University 2004 v

John Carroll University 2004 v .
Northern Kentucky University 2004 v 4
Northwestern University 2004 4 v
Missouri Western State University 2005 v .
North Dakota State University 2005 v v
University of Wisconsin-Eau Claire 2005 v

University of Wisconsin-Oshkosh 2005 v )
University of Wisconsin-Stevens Point 2005 v v
Austin Peay State University 2006 v

Wisconsin Lutheran College 2006 v .
California State University, Fullerton 2007 4 4
Central Washington University 2007 4 v
Pacific University 2007 v

Truman State University 2007 v ,
University of Central Missouri 2007 v v
University of Missouri St. Louis 2007 v
University of Nevada Las Vegas 2007 ] v
Washington State University 2007 v v
Kirkwood Community College 2008 v v
University of San Diego 2008 v v
Benedictine University 2009 v

Capital University 2009 v

Carroll University 2009 v )
Johnson County Community College 2009 4 v

¥ U.S. BANK
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Campus Partner

Campus Card On-Site Branch

Metropolitan State College of Denver 2009 v .
Milwaukee Area Technical College 2009 v v
St. Cloud Technical & Community College 2009 v

Thomas More College 2009 v

Waukesha County Technical College 2009 v .
California State University, Fast Bay 2010 v
California State University, San Bernardino 2010 v

Colorado State University, Pueblo 2010 v

Missouri Baptist University 2010 v

Ohio State University 2010 v
San Jose State University 2010 v

Seattle University 2010 v

Southwest Minnesota State University 2010 v

University of California Davis 2010 v v
University of Missouri Columbia 2010 v
University of Minnesota 2011 4
University of Missouri Kansas City 2011 v v
Concordia University Chicago 2011 v

Normandale Community College 2011 v v
Bethel University 2011 v

¥ U.S. BANK
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Exhibit A
RFP 6662
Attachment No. 2

San Diego State University

Company Name

Paul Carlisle SDSUCard Director

Person Familiar with Performance Title

5500 Campanile Drive, Mail Code 7850 San Diego CA 92182-7850
Street Address City State Zip

8 Years (1/2003) Present

Number of Years Service Performed Date of Last Service Performed

Branch on Campus, ID Card Program (CBORD), 3 ATMs, Athletic Sponsorship

Description of Services Performed

Washington State University

Company Name

Craig Howard Director Administrative Services Information Systems
Person Familiar with Performance Title

Streit-Perham Building P.O. Box 641722  Pullman WA 96164-1722
Street Address City State Zip

5 Years (6/2007) Present

Number of Years Service Performed Date of Last Service Performed

Branch on Campus, Maxx Card (12/2008), ID Card Program (CBORD), 1 ATM
Description of Services Performed
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University of Central Missouri

Company Name

Deb Hobson Director, Elliott Union

Person Familiar with Performance Title

Elliott Union 301 Warrensburg MO 64093
Street Address City State Zip

5 Years (8/2007) Present

Number of Years Service Performed Date of Last Service Performed

Branch on Campus, Maxx Card (11/2008), ID Card Program (5/2008, Blackboard), 3 ATMs

Description of Services Performed
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Exhibit A
RFP 6662
Attachment No. 3

Whitney Bright, Vice President, Campus Banking
Whitney.Bright@usbank.com, 636-300-5653

Nicholas Brown, Regional Sales Manager, Campus Banking
Nichqlas.quwnl@ysbank.com, 916-498-3827

Jason Carpenter, Partnership Manager, Campus Banking
Jason.Carpenter@usbank.com, 858-720-7009

Caleb Davis, Operations Manager, Campus Banking
Caleb.Davis@usbank.com, 515-245-6148

Erica Luna, Branch Manager, SDSU Branch
erica.luna@usbank.com, 619-229-2880

Mike Jones, District Manager, Western On-Site Banking District
Mike.Jones2@usbank.com, 714-238-3142
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Daniel H. Hoke, Senior Vice President, On-Site Banking Division Manager
Daniel. Hoke@usbank.com, 952-877-6068
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EXECUTIVE SUMMARY

U.S. Bank proposes to renew and expand our partnership with San Diego State University to serve the
SDSU campus community and their financial needs. By offering a full suite of banking services
including, campus ID card, on-site branch banking, and ATM services we demonstrate our strong campus
banking business model.

U.S. Bank understands the time and resources you have invested to make your SDSUcard the only card a
student needs on campus. We would like to further enhance the card by creating a true all-in-one campus
ID card. The U.S. Bank Maxx Card offers a Visa-branded campus ID card which allows students to access
their bank account with their SDSUcard anywhere in the world. Even more importantly, we understand
all of the other campus functions provided through the SDSUcard and firmly believe that the University
should maintain control and issuance of the ID card to students. Our Maxx Card program provides the
best of both worlds — an all-in-one campus card that can be used anywhere Visa debit cards are accepted
and is issued instantly on campus and immediately active for use. We’re also excited about the prospect
of being co-located adjacent to the SDSUcard Office in the new Aztec Student Union in 2013. Moving
the branch from the current location is a significant financial investment for U.S. Bank that further
demonstrates our commitment to provide top-notch banking services for the campus community.

U.S. Bank believes that there are 5 major elements in a successful campus banking partnership:

Customer Service
U.S. Bank is committed to being the best bank in the country at serving our customers. Following months

of research and planning, U.S. Bank’s Chairman, President and Chief Executive Officer Richard Davis
announced the new U.S. Bank brand:

All of M3 serving you

This brand reinforces our strong, customer-centric philosophy to deliver exceptional service experiences,
as we put the power of US to serve our customers. Best-in-class service and customer experience can
differentiate US from other banks and is a brand promise on which we can deliver.

B We have a strong foundation built on quality customer service with our Five Star Service Guarantee
for the past 15 years. To that end, we regularly poll our customers on our service delivery with
positive results.

" All of US will continue to embrace our core service values of making it personal, making customer
courtesy common, taking ownership, adding value to every interaction and sharing our knowledge.

|

Every employee is committed to responsive, respectful, prompt and helpful service. We focus on
what you need to maximize your business or personal financial management.

U.S. Bank is committed to serving the San Diego State University community with personal service and
dedicated staffing on campus regularly to augment the service they can receive at any U.S. Bank branch,
through our 24-hour customer service line and with our internet banking site.

Experience

U.S. Bank was a pioneer in the campus banking industry when the concept of banking through ID cards
was developed 15 years ago. We created a partnership with Xavier University in 1996, which was one of
the first of its kind in the country. Since that time, we have led the industry and currently have more
campus card partners than any other financial institution. Because of our success, we have dedicated

personnel who will ensure the highest level of satisfaction throughout this partnership. This team
includes:
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Consistent Campus Banking Leadership
Dedicated Marketing Team

Knowledgeable Partnership Management Team
Expert Implementation Team

Local Branch Management Team

Innovation

Our Campus Banking partners continue to ask us the question “What’s next?” U.S. Bank has a team of
employees dedicated to answering that question. Two years ago we launched Mobile Banking, which
allows customers to check balances, obtain transaction history, transfer money and more, all with the
same security as our award winning Internet Banking site. We expanded this service last year to add a
Mobile Wallet App which allows customers to pay bills, transfer funds and send money to anyone using
their smart phone. This year, we are proud to present our newest innovation, E-Disbursement Service.
This new service will greatly compliment our campus card program. Working together, these programs
provide the greatest value to both the student and the University by combining industry-leading Campus
Card Services and streamlining the financial aid refund processes. In addition, we are currently involved
with a variety of other innovation pilots that will potentially benefit San Diego State University
throughout the life of this contract. Go ahead and ask US, “What’s next?”

Solid Financial Offer

U.S. Bank has a business model that centers on serving student customers and providing them with the
opportunity to grow with U.S. Bank now and for many years beyond graduation. For that reason, we are
able to share revenues with San Diego State University that will provide great value to your campus. Our

revenue sharing opportunities are based on a predictable and steady calculation method and will grow
throughout the life of the contract.

Throughout the partnership, U.S. Bank is committed to the involvement required to make the program a
success. We are offering a contributory card program royalty schedule to decrease your expenses and
increase the return you will see through full acceptance of this partnership. Our financial model is
designed to provide the greatest long-term return to the University due to our existing portfolio of
customers and our ability to retain the students we gain as customers. U.S. Bank’s vast branch network in
the state of California and across the country enables us to serve your students at home, on campus, and
well beyond graduation.

Strength and Stability

Finally, as one of America’s strongest banks, our strengths are aligned with the needs of our customers
and prospects. We have a great story to tell! Our strength, stability, legacy, size, scope, breadth of
product offerings, prudent approach to banking, diverse revenue streams, innovation, and unwavering
commitment to customer service are newsworthy and compelling.

U.S. Bank is working to be “The Best Bank in America on Campus.” This highly subjective
measurement will only be achieved if we first provide unparalleled commitment and service to our
campus customers. We have defined our partnership with universities as a business objective, but more
importantly as a community responsibility. We are confident that our commitment to you will be greater
than expected as we look forward to being partners for many years to come.
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SECTION lli: SCOPE OF WORK / TECHNICAL REQUIREMENTS

1. PROPOSER REQUIREMENTS:

Within this section, the University has listed required specifications and functions for Banking
Services. Proposers shall respond by indicating how their product can provide or
accommodate the functionality described as well as additional functionality not listed (see
Section IV, Proposal Format / Submittals).

Services shall include, but not be limited to:

2. BANKING SERVICES:

a) Checking accounts for students/employees, including deposits and withdrawals.
Charges for services, unless offered at no charge, should be detailed.

AGREED. U.S. Bank provides checking accounts for students and employees at SDSU. Details
of this account are described in EXHIBIT A, Attachment No. 11. Pricing information can be
found in the APPENDIX.

b) Free debit card EFT-POS (electronic funds transfer at point-of-sale) transactions

through a nationwide network (maximum may be set for number of free transactions
per month).

AGREED. U.S. Bank customers can make free PIN-based debit transactions through the
nationwide Interlink network. In addition, students using the proposed Maxx Card can make
signature-based transactions through the worldwide Visa network with no fees.

¢) No minimum balance required in student/employee checking accounts.

AGREED. There is no minimum balance requirement for student checking customers.

d) Free bank by Internet and toll-free number capability.

AGREED. U.S. Bank offers free access to internet banking, internet bill pay, and mobile banking,
In addition, we provide 24/7 toll-free customer service by calling 1-800-US-BANKS.

e) Acceptance of direct deposit of student/employee payroll checks and/or California
State Registered Warrants (IOU). This includes, but is not limited to, Direct Deposit of
financial assistance, overpayments, or student and employee payroll. Contractor
must demonstrate a full range of services to support “bank of record” for Student
Financial Services. Should both parties elect to utilize these services a separate
University agreement would be negotiated.

AGREED. U.S. Bank direct deposit is a free service that automatically deposits paychecks or
other recurring income into any U.S. Bank checking or savings account. In addition, U.S. Bank
can provide automated refund distribution with our E-Disbursement Service. Please see the
VALUE-ADDED OPTIONS for more details.

f) On-line debiting of student/employee checking accounts via the SDSUcard for POS
payment requiring a PIN (Personal Identification Number).

AGREED. U.S. Bank will continue to provide this functionality.
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g) Ability for students or employees with Proposer’s checking accounts to utilize the
Web to transfer funds from their Proposer checking accounts into University Funds,
the on-campus debit account. This service will be available twenty-four (24) hours
per day, seven (7) days per week. Such funds would be immediately available for use.

AGREED. U.S. Bank will continue to provide this functionality.

h) Ability to establish accounts during on-campus events, such as Freshman Summer
Orientation and Registration, and Fall Orientation.

AGREED. U.S. Bank will continue to provide staffing assistance during on-campus events to help
students establish accounts and assist the SDSUcard office with card distribution.

i) Contractor shall assume financial liability normally associated with checking account,
ATM, debit card and POS transactions, lost and stolen cards.

AGREED. The proposed Maxx Card is protected by the U.S. Bank zero liability policy which
means cardholders will not be held responsible for any unauthorized non-PIN purchases as long
as the card is reported missing right away.

j) Contractor shall handle lost/stolen cards on an immediate basis, 24 hours a day, 7

days a week. A toll free number shall be provided at no cost to the University.
Service Operator and immediate notification of SDSUcard is preferred.

AGREED. See EXHIBIT A, Attachment No. 6 for more information about lost or stolen cards.
3. AUTOMATED TELLER MACHINE (ATM) SERVICES AND ON-CAMPUS LOCATION:

a) ATM (Automated Teller Machine) transactions must be available through a nationwide
network. Charges for services, unless offered at no charge, should be detailed.

AGREED. U.S. Bank customers have access to worldwide Plus and Visa ATMs.

b) ATM locations on campus are approved by SDSU. Installation of equipment shall be
the responsibility of the Contractor. Specifications for installation and any services
required from the University must be stated.

AGREED. U.S. Bank already has three ATM locations on campus. No additional ATMs are
proposed at this time.

¢) Equipment shall be current production models and appropriate to the required
services. All equipment must be handicap accessible, meeting all ADA requirements
and be qualified to maintain a ninety percent or better service time.

AGREED.

d) Installation of equipment shall be the responsibility of the Contractor. Specifications
for installation and any services required from the University must be stated. The
University will prepare the selected location for installations of the machines at the
successful bidder’s expense. Final connections and installations are to be made by
the Contractor. Once the ATM locations are approved by the University, Contractor
must sign a separate lease agreement with Aztec Shops or other University auxiliary
organization, for the ATM space rental.

AGREED.
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e) Contractor shall maintain and service the installed machines/equipment. The service
personnel will observe all regulations in effect at the University.

AGREED.

f) Contractor shall be responsible for damage or loss to equipment or contents due to
vandalism, robbery, or any other actions or cause. The University will cooperate to
the extent it deems feasible in guarding against such occurrences.

AGREED.

g) Contractor must have a local bank branch in San Diego County within the Zip Code
92115 and maintain one on-campus full service branch.

AGREED. U.S. Bank has a local branch located at the Vons supermarket at 6155 El Cajon Blvd,
San Diego, CA 92115. In addition, we have a branch on-campus located in the West End Plaza.

h) Contractor shall assist in educating the student body and employees on Financial
Wellness, including knowledge about the fundamentals of money management, the
importance of establishing good credit and how to prepare for a secure financial
future.

AGREED. See EXHIBIT A, Attachment No. 7 for more information.

i) Contractor shall provide funding for initial and annual marketing materials (subject
the University’s review and approval) including customized brochures -
approximately 15,000 brochures annually.

AGREED. See EXHIBIT A, Attachment No. 8 for more information.

j) Contractor shall pay for all "preprinted” card stock used in initial and subsequent re-
carding projects, on-going carding of students and employees, and for the purpose of
enhancing functionality of the SDSUcard during the term of the contract. Contractor
shall be responsible for all card stock costs associated with enhancing functionality
of SDSUcard to include banking network contact information, icons, or “bugs”
referring to the contractor.

AGREED. U.S. Bank will pay for all card stock related to the Visa-branded Maxx Card used for
banking purposes. See EXHIBIT A, Attachment No. 9 for more information.

k) Provide a list of their proposed University Amenities/Commission/Revenue Sharing
(i.e., annual contributions, lump-sum contributions, in-kind gifts of contribution,
transaction revenue sharing, etc.). (Attachment No. 11)

AGREED. See Exhibit A, Attachment No. 11 for more information.

I) Contractor shall submit a binding time-line schedule detailing the stages and dates
anticipated to implement any University requested service requirements not
immediately available upon contract award.

AGREED. See IMPLEMENTATION PLAN for a sample timeline and project plan.

4. PERSONNEL AND SERVICE REQUIREMENTS:

a) The Contractor shall be responsible for ensuring that all equipment provided is
serviced regularly.
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AGREED.

b) There shall be one assigned customer service employee who will be the primary point
of contact for the University.

AGREED. Jason Carpenter will continue to be the primary point of contact for SDSUcard and
will be supported by the branch manager of the SDSU Branch.

¢) The Contractor must have trained competent repair personnel available within twenty-
four (24) hours to make repairs on the equipment as needed. The Contractor must
give the name(s) and telephone number(s) of the personnel and where they can be
reached. (Complete Attachment No. 3 — Expertise of Personnel)

AGREED.

d) The Contractor and all employees shall be recognizable by proper identification.
AGREED.

5. COMPLIANCE:

The contractor must be licensed with the State of California Department of Financial
Institutions (DFl), or exempted from licensing by Financial Code via national banking
designation provision as follows:

33101. Any national banking association, federal savings and loan association, or federal or state-
licensed credit union is exempted from all the provisions of this division, except the following
provisions:

(a) The provisions of Section 34114.

(b) The provisions of Section 34115.

(c) The provisions of Section 34101; provided, however, that the provisions of Section 34101 shall apply
only in the case of a failure to honor any liability imposed under the provisions of Sections 34114 and
34115; provided, further, that the provisions of Section 34101 relating to the appointment of a receiver
or conservator shall not apply in any case.

These licenses and designations shall be obtained/provided at no charge to the University.

AGREED.

6. GENERAL INFORMATION:

The University (SDSUcard) currently utilizes CBORD Campus Systems, CS Gold, and Datacard

Systems in support of the campus ID card system for approximately 33,000 students, and 4,000
full time faculty and staff.

The University currently provides students, faculty and staff with an SDSUcard/one card program,
i.e., the SDSUcard Program which delivers comprehensive services including identification,
entitlement control, financial services, controlled access, vending and security. It also functions

as a campus only debit card (SDSU funds). The University anticipates that these services will
continue.

The track-two SDSUcard magnetic stripe is compatible with industry standard ABA (American
Bankers Association) networks and as such, may be used as a proprietary debit card upon

specific Point of Sale networks e.g. “Ugryd Merchant Network”, as well as ABA based ATM,
checking and PIN-based debit.

The University currently has ownership of ISO (International Organization for Standardization)
ABA prefix. The University will retain ownership of ISO ABA prefix before, during and after the
term of this contract. Existing SDSUcard magnetic stripe 1SO format must remain the same.
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SDSUcard is used for a number of identification verification and entitlement purposes, including
but not limited to:

e Athletics

Special events

Classroom attendance tracking

Special purchase programs (e.g. discounted bus passes, tickets, etc.)
Library circulation

Career Services

SDSU Aztec Shops on-campus Meal Plan
Selected University Access Platform
Computing Helpdesk verification

Public Safety/ Key Issue, Parking

Public Safety photo identification
University Cashiers transaction access
Aztec Recreation Center

SDSUcard-Debit Card Services, including but not limited to:
Library copier/microfiche payment (40 locations)
Computer lab laser printing

Housing laundry application

Aztec Shops machine vending (30 locations)

CSVT cash deposit/account Inquiry (7 locations)

UNDERSTOOD.

EASE OF CONVERSION:

A “banking services” agreement currently exists and SDSU financially supported the development
of an existing customer base which will return a royalty of approximately $75,000 this year.
Contractors should consider a first annual royalty equal or surpassing this figure to maximize
“ease of conversion” consideration during the award process.

a) The University shall have no liability for fraudulent use or overdrafts due to ATM
transactions check writing, debit card or POS transactions, lost or stolen cards.

AGREED.

b) The University will continue to control all aspects of the design, development and
issuance of its SDSUcard.

AGREED. The Maxx Card issuance has the flexibility of being issued from the SDSUcard Office
or from the U.S. Bank branch on campus.

¢) The University will allow the proposer's logo to be imprinted on the back of the
SDSUcard. When the agreement is terminated, existing co-logoed cards may be
utilized or replaced at the discretion of the University.

AGREED. The Visa-branded Maxx Card will require the Visa and U.S. Bank brand marks to be
printed on the front of the card.

d) Based upon ongoing assessments of the current ID card operations, the University

reserves the right to make changes to the program, including off-campus the
University Funds applications at any time.
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AGREED. Visa regulates usage of the stored value SDSUFunds to be restricted to on-campus
locations. Off-campus merchant transactions through the Maxx Card will be routed through the
Visa Network.

e) Successful proposer must facilitate funds transfer from patron’s bank account to
SDSUcard debit funds via ATM or other method acceptable to the University.

AGREED. U.S. Bank has a proprietary system developed to facilitate this funds transfer.

f) Product must be flexible to feature expansion via programmatic interfaces and/ or
custom developed modules.

AGREED. U.S. Bank’s unique approach to the Maxx Card was created to provide the greatest
level of flexibility and ease of integration with current and future ID card functionality.

ENTITLEMENT:

On campus, the card “pik” (Red ID Number) is based upon a directory to verify individual
eligibility for the various functions of the card. As eligibility changes the directory is updated and
card related entitlements change accordingly. For students who have chosen the banking
opportunities of SDSUcard, it is intended to continue as their ATM, debit card after they leave the
University. Therefore, the SDSUcard is not collected when a student member is no longer
associated with the University. This process will remain unchanged.

AGREED.

7. ACCESSIBLE TECHNOLOGY REQUIREMENT/PAYMENT CARD INDUSTRY DATA SECURITY
STANDARDS: See Exhibit B-1

AGREED.

W U.S. BANK Confidential Proposal to San Diego State University | Page 19



Exhibit A

RFP 6662
Attachment No. 4

Proposer to attach in this section detailed specifications and supporting literature of the equipment
that will be utilized for the services provided under this RFP.
U.S. Bank has provided detailed specifications for the following equipment need to produce the Maxx Card:

CardWizard FCP 20/20 - Financial Card Printer
Wyse Winterm V90 - Windows XP Embedded Thin Client
We are planning to install this equipment within the bank branch on campus, but could also deploy the

equipment in the SDSUcard Office if desired. By issuing the Maxx Card through the bank branch, we
eliminate the need for additional security, training, and audits required by Visa for the issuer of those cards.
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Exhibit A
RFP 6662
Attachment No. 5

Proposer Requirements: On-Campus Branch Defined

SDSU is in the process of demolition of the Associated Students Aztec Center and construction of the new
Aztec Student Union, with estimated completion in the spring of 2013. Prior to the completion of the facility
renovation, the Proposer will not be required to maintain an on-campus branch.

Upon completion of the Aztec Student Union, the On-Campus branch will be co-located with the SDSUcard
Office in a section of that building comprising approximately 1900 square feet, with individual office space.
General description of location is, Suite 130, Southwest corner of the Aztec Student Union.

Proposer’s Branch portion will encompasses minimum 900 square feet of the combined space. Lease
square footage cost to be commensurate with local area commercial rates and determined upon project
completion or year 2013. Tenant will pay utility expense and custodial share.

Proposer will be responsible for the build-out of the leased space for the bank branch, including security

systems. This responsibility includes the construction of the wall and doors between the branch and the
area occupied by SDSUCard.

See Appendix C, Campus Branch

U.S. Bank is excited about the opportunity to move our branch and be located next to the SDSUcard office in
the new Aztec Student Center. In addition to the financial commitment provided for the SDSUcard program,
this relocation represents a significant investment of approximately $240,000 in construction and build-out
costs. We request that SDSU provide us with the 2011 market rental rates for the Campus Branch ("2011
Market Rent"). The rental rate at the time of the opening of the Campus Branch in 2013 ("2013 Market
Rent"), shall then be calculated based on the percentage increase of the local Consumer Price Index for the
most recently published month prior to the opening of the Campus Branch over July 2011 (“Percentage
Increase”). The 2011 Market Rent shall be multiplied by the Percentage Increase, and the resulting product
shall be added to the 2011 Market Rent; such sum shall be the 2013 Market Rent.

We have included U.S. Bank’s minimum requirements for a branch bank, photos of existing On-Site
branches, and a finish schedule outlining the materials specified for this project.

The minimum requirements for a branch bank are as follows:

m U.S. Bank will accept 900 square feet of combined space with SDSUcard in the Aztec Student Union.
m U.S. Bank will provide our own phone systems.

m U.S. Bank will need to install security cameras to monitor the vaults in the branch area. All costs for
security cameras will be paid by the bank.

m U.S. Bank will run our own internet connections.

m U.S. Bank will be installing our fixture package which includes, but is not limited to, office case goods,

ATM, computers, phone system, alarm system, office equipment (fax, copier, etc.) and vaults required to
handle the cash levels of the facility.
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Following are the U.S. Bank interior space requirements provided by the Landlord:

Interior Space Structure

Space to be built out using metal studs and drywall to U.S. Bank build out plans.
All walls to be finished and primed ready for final finishes approved by U.S. Bank.
Ceilings to be suspended 2°x 4’ acoustical lay in tile. Armstrong “Second Look I1.”
Floor finishes will be U.S. Bank specified material and color scheme.

Landlord will supply counters and millwork required to meet U.S. Bank design specifications.

Electrical

Landlord will supply a 100 amp. electrical panel to the tenant space located as specified on U.S. Bank
building out plans.

Landlord will supply a 2 conduit with pull string from building MPOP or nearest secured phone/data
room to the tenant space terminated as specified on U.S. Bank build out plans.

There will be a data, security and power drop located at all areas specified on U.S. Bank electrical plans.
All data, security and power will be installed in a % conduit.
The data, security and power runs to the teller counter should be in 1 %4” conduit.

Light fixtures will be 2°x4’ lay in fixtures with parabolic lenses using T-8 florescent bulbs and electronic
ballasts.

Landlord will provide a % conduit to all exterior sign locations with a 20 amp. Circuit supplied for future
termination by U.S. banks sign vendor.

HV.A.C

Landlord will install H.V.A.C. equipment and distribution sufficient to meet all local codes.

The landlord will supply smoke and fire detection equipment adequate to meet all local and national code
requirements.

All work within the space shall be permitted and completed with a certificate of occupancy supplied prior
to installation of “banking “ equipment to include , security, data and phone equipment.
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Below are photos of three existing campus branches:

. Ay

S ~
usbank , usbank  usbank

Saint Louis University
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Finish Schedule for On-Site Branch Locations

Cove Base Johnsgonite ~ CB 63 Burnt Umber
"Alternate" Roppe ~ P193 Black-Brown

Fashlon Wallcovering ~ Wiileughby
Hills

Class A Qs1871
I

Shaw ~ Groundworks II, Ecoworx 24“

Tile
Style ~ 59296
Carpet Carpet Pattern ~ 53420 Watercourse

Armstrong 51836 (Shelter Whlte)

Sherw1n Wllllams
Walls ~ 1030 Sculpture Gray - Eggshell
1031 Modern Grey - Semi-gloss

Armstrong ~ Second Look II 2754

Millwork Wilson Art
Vertical ~ 7911-60 Manitoba Maple

Counter Tops ~ 1763-60 Brune Slate

Solid ~ 9021-ML Graphite Mirage

o T R T =

i 3 : i , i 8
Seatlng Fabrlcs Desk Chair ~ Momentum
Fabric: Perpetual Indigo
Side Chair ~ Momentum
Fabric: Perpetual Sky
Stool ~ Momentum

Fabric: Perpetual Black
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Exhibit A
RFP 6662
Attachment No. 6

It is the responsibility of the Contractor to immediately notify SDSUcard Office of any lost or stolen SDSUcard.

The Contractor shall provide in this section the specific mechanisms procedures and policies implemented to
report lost or stolen cards.

All cardholders who bank with U.S. Bank have three easy and convenient ways to report a lost or stolen ID
card:

m Report an ID card lost or stolen 24 hours a day/365 days a year through our toll free customer service line,

1-800-USBANKS. The customer service representative will immediately deactivate the banking function
on their ID card.

m Customers can stop by or call any of our branch banks during regular business hours and report their ID
card lost or stolen. The banker will deactivate the card immediately.

m Customers can report their ID card lost or stolen online 24-hours a day/365 days a year at usbank.com.

They simply e-mail our customer service department and U.S. Bank will deactivate the card upon
authentication of the request.

The replacement process is the same as getting the initial Maxx Card. The cardholder goes to the SDSUcard
Office and shows identifiable information that they are a U.S. Bank customer and they are issued a
replacement Maxx Card instantly. Since U.S. Bank provides the card stock to San Diego State University at
no charge, cardholders who have a Maxx Card will not pay a replacement fee to receive a new card. This

process allows customers access to their bank accounts immediately without having to wait for a new card to
be sent in the mail.

Except as provided in the next paragraph, customers are generally protected from all liability for unauthorized
use of any U.S. Bank Check Cards, the associated account numbers printed on them (including purchases
made for the phone or online) and ATM card or its associated personal identification number (PIN).
Customers still need to report the loss or theft of these cards and any unauthorized transactions to us as soon
as possible. This is necessary so the customer can get any unauthorized transactions reversed, prevent further
unauthorized transactions, and avoid liability for subsequent purchases we could have prevented had the

customer given us notice. This policy also protects the customer from liability for other types of electronic
funds transfers.

If the customer fails to give us notice of an unauthorized electronic fund transfer within 60 days of when we
first deliver a statement to them that discloses that unauthorized transaction, they will be liable for all fund
transfers that occur after that 60 day period expires if we could have prevented such transaction had they
reported it to us within the 60 day period. This rule applies to all forms of electronic fund transfers (including
but not limited to ATM transactions, preauthorized withdrawals, Internet transactions, and purchases with any
U.S. Bank Check Cards, etc.) that occur after the 60 day period following the first statement notice. If a good
reason (such as a long trip or hospital stay) kept the customer from telling us, we may extend this time period.

San Diego State University is not liable for any fraudulent transactions made using the banking portion of the

SDSUcard Maxx. All students are able to log on to U.S. Bank’s FREE internet banking website to view all of
their transaction and purchase history in real time. Additionally, we will include lost/stolen instructions on
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the back of the SDSUcard and can provide lost/stolen business cards to the SDSUcard Office and to new
customers as they open their accounts,

Lost or Stolen Procedures U.5. Bank

If you ace a U.S. Bank customer and your Bearcat Card
has been fost or stolen, immediately comtact either of
your two local 103, Bank branches. I you have loat
your card during non-business hatirs, please call

1-800-USBANKS. Branch Hours:

S— R Mouday - Thuredays 9:00 aum. - 4:30 pum.
@b‘a“k, Friclay: 2:00 a.m, - 5:00 pan.

Fipea Survice Gusrsateed () Sanarday: B0 am. - 12:00 pan. {drive thru only)

120 South Main Straot * 560-582-7159
1621 South Main Strost + 550-562-2000

ushank.com
Ikmber FDIG
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Exhibit A
RFP 6662
Attachment No. 7

Proposer shall address in this section how it will implement the following program:

Financial Literacy and Wellness Training - The Contractor shall supply ongoing personal finance FDIC
(Federal Deposit Insurance Corporation) authored “Financial Literacy and Wellness Training” in
classroom or webinar settings. Contractor will respond to requests by students or faculty for groups as
small as ten (10), up to and including 500 participants. Requests by University departments, including,
but not limited to International students, College Life, and University Housing will be completed in a
timely manner. Classes will also be offered by the contractor to those patrons demonstrating difficulty

with various bank products. IE: establishing credit, balancing checkbooks, budgeting, and how credit
works.

Financial Wellness Program

In 1999, U.S. Bank created a series of Financial Wellness Seminars in response to a need for additional
education around money management for students. The seminar consists of participant and facilitator guides,
exercises, teaching tools and evaluations. Financial Wellness Seminars can be presented by bankers or
campus organization leaders and are available to help start students off on the right track.

U.S. Bank representatives will come to the campus to facilitate the interactive program. This program can be
tailored to fit your particular time requirements. The entire program is designed to be presented at orientation,

student gatherings, and as requested by the University. The four modules of the Financial Wellness Seminar
include:

m Banking Basics 101
How to Balance Your Checkbook and Still Have Money Left Over for

Pizza .| Conquering
, ; Credit
m The Budget Zone o : Meodeadnurts
Saving for Spring Break Without Breaking the Bank .. swekyomn

m Loan Lessons
The Low-Down on Loans, Interest and Keeping Your Head Above Water

m Conquering Credit
The Do’s and Don’ts of Keeping Your Credit Squeaky Clean

In addition to the four Financial Wellness seminars listed above, U.S. Bank can

conduct seminars on internet banking, banking in a foreign country, or any other WUNEY %Q%ﬁ
. . . o STURERT WRRRBUOR
topic in which the students have interest. U.S. Bank employs individuals who

are experts in all facets of banking and can educate the employees of San Diego
State University as well as the students. Examples of available seminars are:

m Avoiding Identity Theft
m First Time Home Buyer’s Seminar
m Retirement Planning & Investment Strategies
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m Long Term Care Insurance
m Saving for Your Child’s Education

Credit Education

U.S. Bank is one of the founding partners of the Responsible Credit Partnership, an industry coalition that
identifies ways in which the banking industry can best help consumers who are new to credit manage their
credit more successfully. It's "What's My Score" campaign used clever marketing materials targeted to college
students that prompted them to obtain their credit score and understand how their spending habits today will
directly impact them in the future. It is one of many ways that U.S. Bank is positively influencing students to
use credit wisely before they have their card. Additionally, we provide online tools and credit advice at
www.usbank.com/GetSmartAboutCredit and www.usbank.com/FinancialLiteracy.

Our newest interactive online resource is our Credit Wellness Center at www.usbank.com/creditwellness.
This site was built to be a single, one stop shop to help students and consumers learn about credit. The credit
wellness website is fluid, interactive and easy to understand. Users can click their mouse to better understand
a good vs. bad credit score, scroll over images to get instant explanations and play a credit simulator to see
how life decisions affect credit scores.

.S. Bank Home Customer & ContactUs Locations Careers About U.S. Bancor,

CREDIT WELLNESS CENTER

Allof ug serving yous

HOW SCORES AHE CALCULATED

HOW CREDIT SCORES ARE CALCULATED d W
The most commonly used scoring system for credit was developed by FICO™, % ant to
Creditbureaus use it 1o évaluate the risk you pose 1o lenders; based of thé following facters: now your
estimated
credit Score?

0 pay bllis ime? Any recent mlss‘éd paymenis? How promptly
youi pay your bills is-4 strong indlcator of your willingness and ability to
repay your debt and has the largest effect on your eredli score.

Our Commitment to Financial Literacy

In addition to the seminars, programs and websites listed above, U.S. Bank has dedicated considerable efforts
to becoming a leader in providing financial literacy across the country. Our passion for financial education
comes from our senior management, led by Richard K. Davis, Chairman, President and CEO of U.S. Bank,

who was recognized in June 2010 as a “Champion of Financial Education” by the Urban Financial Services
Coalition.
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Richard continually challenges employees to make a difference at our partner institutions through providing
financial education to empower youth and adults to make informed decisions.

In 2009, under Richard’s leadership, U.S. Bank employees participated in:

m 1,700 banking seminars covering topics including consumer banking, small business and home buyers
education and attended by more than 38,000 participants

m 500 seminars were delivered to 10,700 low and moderate-income Junior Achievement students

m More than 700 employees patticipated in Teach Children to Save, which delivered curriculum to 16,400
students

Richard also serves as Chairman of the Financial Services Roundtable, which is comprised of the 100 largest
financial services companies. He assisted in uniting the organization to increase its community service in
2009 and to continue efforts to improve financial literacy. As part of that initiative, 25,850 U.S. Bankers
volunteered in 629 community involvement events.

Following are some additional examples that demonstrate our commitment to financial wellness:

U.S. Bank Financial Scholars

In May 2010, U.S. Bank established a relationship with Everfi, Inc. EverFi teaches secondary and post-
secondary level students core concepts of financial literacy. U.S. Bank has partnered with EverFi to
coordinate the U.S. Bank Financial Scholars program. The program takes students (targeted to ages 17 to 22)
on web-based tours of topics from the New York Stock Exchange, explaining compounding interest and
savings, to the pitfalls of bad credit and consumer fraud. Students go through a 6 hour on-line training and
receive a certificate of completion if they pass all of their modules.

The initial launch of the U.S. Bank Financial Scholars program is taking place in five San Diego area high
schools (Poway Unified Program), five Twin Cities area high schools, 17 San Francisco Bay Area high
schools and five University campuses.

Wealth Watchers

In December 2009, the U.S. Bank Community Affairs Division partnered with the Wealth Watchers
organization to provide college students enrolled in financial education courses with tools and resources that
help them learn to save and live smart.

Wealth Watchers was created to help people set and track a daily goal for saving and spending. The
foundation of the program is the Wealth Watchers Spend Smart Journal - a tool to give people a daily reality
check for where their money goes. Wealth Watchers offers a means to help people break through the barriers
that keep them from being successful with their financial goals.

Operation Hope — Financial Education

U.S. Bank pledged $1.75 million over the next five years to Operation Hope to enhance HOPE initiatives
starting in 2010. The pledge includes $200,000 of financial and in-kind support of the Financial Literacy
Empowerment Center along with a $100,000 yearly contribution to help fund the initiatives being advanced
by the Financial Services Roundtable and Operation Hope.
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Exhibit A
RFP 6662
Attachment No. 8

Proposer shall address in this section how it will implement the following program:

An annual budget for advertising of no less than $15,000 is required to support marketing of SDSUcard
and attached contractor financial services. All expenses to this budget must be mutually agreeable by
contractor and Business Affairs with funding supplied by contractor. A monthly expense report will be
produced by contractor listing all expenses and remaining balances.

A master calendar of campus open-house/orientation and other possible information/marketing events
must be produced within ninety days of first award and thirty days of subsequent annual award
anniversaries by the contractor. SDSUcard Office personnel will assist in producing this calendar.

U.S. Bank will support the marketing of the relationship both financially and by dedicating the resources of
the Campus Banking marketing team. San Diego State University will receive new marketing ideas and
opportunities learned from all of our other campuses partners over the years. Our promotional materials and
events are constantly changing and will be customized to meet the specific needs of your campus. We have a
repository of marketing pieces that have already been created for SDSU and we will continue to evolve the
matrketing message with the introduction of the Maxx Card.

Our strategy is to create a targeted plan that incorporates sales promotion, merchandising and personal selling
to create awareness, build business and provide exemplaty service to the customer base. U.S. Bank has
dedicated Marketing personnel that will create a comprehensive annual marketing plan for San Diego State
University. All marketing efforts will be coordinated with guidance and approval from the University.

During the life of the San Diego State University campus banking contract, U.S. Bank will dedicate “soft
dollars” (monies spent by us toward the increased performance of the card program and a higher payout

percentage.) The minimum annual sum of the “soft dollars” supporting this partnership for a five year
contract is $25,000.

Marketing § 15,000
Website Link Development $ 1,000
Staffing Support (extra bank staff during peak periods) $ 9,000
Total $ 25,000
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Following are some initial and specific co-marketing actions to support the partnership.

Announcements of Enhanced Partnership
Announcements of the enhanced SDSUcard partnership via your San Diego State University communications

protocol (i.e. intranet, newsletter, fliers, payroll inserts, campus radio & television spots, campus newspaper,
etc.).

Informational Letter to Parents and Students

U.S. Bank will create spring and fall letters to incoming students and parents explaining the benefits of card
usage and banking privileges of our checking accounts for students. These letters can be included with San
Diego State University distributed mailings. We will also produce brochures and flyers for inclusion in

student communications including, but not limited to, acceptance letters, financial aid letters, orientation
letters, housing information, and tuition bills.

Tabling Events

Throughout the year, U.S. Bank will provide staffing at all carding events, including orientation, and will
create a festive environment. This includes working with vendors to supply refreshments, promotional
giveaways such as flash drives and stadium blankets, laptop sleeves and “green items like Vapur water

bottles. U.S. Bank employees will participate in Student Orientations, social events, and other relevant
opportunities to advance the opening of new bank accounts.

CaselneCont

Customized Brochures
We will create customized SDSUcard brochures and flyers. These brochures will promote all

functions on the SDSUcard, not simply the banking function. This provides efficiencies and
allows the SDSUcard Office to decrease current marketing expenses.

New ATM Cash Grab

U.S. Bank will hold a “Cash Grab” sweepstakes where students register to win temporary use
of a fully-loaded ATM card to win cash out of one of the newly installed ATM machines.

Marketing Materials for the SDSUcard Office

U.S. Bank will provide brochures, flyers, posters, banners, Tyvek card sleeves, table tents
and more for the SDSUcard Office to promote the partnership on an on-going basis.
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Following are marketing samples currently in use at our partner campuses:
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Exhibit A
RFP 6662
Attachment No. 9

Proposer shall address in this section how it will implement the following program:

The University will continue to offer a standard SDSUcard limited to activation for ATM and PIN-
based debit or on-campus SDSU Funds transactions at the choice of the student. Because SDSU
Fundswill be strictly an opt-in program, students, faculty and staff who choose not to participate will in
no way be inconvenienced by the addition of this service. Conventional SDSUcard holders will continue

to receive their SDSUcard from the University, regardless of SDSU’s affiliation with any branded
financial institution.

The intended features will include:

m True all-in-one ID card and check card

m Can be used anywhere Visa, MasterCard or Discover debit cards are accepted
m Instantly issued through the campus branch

m Immediately active for use

m Students may earn cash rewards for purchases made at select merchants

m Protected by a Zero Liability Loss Policy

= Incorporated on a secondary magnetic stripe to reduce PCI risks to SDSU

While the University is not currently expecting the deployment of an SDSUcard with debit capability,
the Proposer may also submit an optional program in support of an enhanced SDSUcard incorporating
a standard Visa, Master Card or Discover with this capability. For the purposes of this document this
card will be referred to as “SDSUcard Enhanced or (SDSUE)”. SDSUE would utilize a second magnetic
strip incorporating a standard ABA Track IT with the required branded ISO prefix format. This new
card is consistent with the “one card” concept with the capability to support a wide range of service
options to the student, both on and off campus.
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SDSUcard Maxx

U.S. Bank was excited to launch our first Visa branded campus ID/debit card in April 2007 at the University

of Wisconsin-Eau Claire. This new U.S. Bank Visa branded “instant issue” campus ID card is known as the
“Maxx” Card.

Metro.State OneCard /2 ¢

usbank

3

Metro State OneCard 4;:2;1
Py

POLETAN STATE

v
TATE
NVER

E of DENVER

= 5,

Maxx Card Standard ATM/PIN-Based Card

The enhanced version of your SDSUcard with U.S. Bank debit card functionality would be known as the
“SDSUcard Maxx” (See standard card design above). Statistically at San Diego State, 95% of our student
customers carry a Visa Debit card (in addition to their SDSUcard). This new product has been developed in
response to the desire of colleges and universities and their students to have a true one card that does
everything for a student on and off campus. The Maxx Card has many advantages including:

True all-in-one ID card and Bank card

Can be used anywhere Visa debit cards are accepted
Instantly issued through the on-campus branch
Immediately active for use

Protected by Visa’s Zero Liability Policy

May increase penetration rates due to increased popularity

The use of a secondary stripe reduces PCI risk to school

Along with the SDSUcard Maxx, the University will continue to offer a standard SDSUcard that can be
activated for ATM and PIN-based debit transactions. The activation of the standard SDSUcard in the U.S.
Bank system is as simple as setting up a new ATM or debit card on our retail banking platform. The 16-digit
ISO number is collected off the SDSUcard when the student is applying for a checking account. That
information is entered into the U.S. Bank computer system and the SDSUcard is immediately active as an
ATM and PIN-Based Debit Card. The cards are active on the University system as soon as they are printed
in the SDSUcard Office. Students are able to access University functions immediately.

To obtain an instantly issued SDSUcard Maxx, the student would open their U.S. Bank account at a U.S.
Bank branch either prior to visiting the SDSUcard Office or at the on-campus branch at the time they are
requesting the card. The student then visits the SDSUcard Office, where card office personnel will take the
student’s photo and print it and their student ID number onto the special Visa branded card stock, which will
be housed in the locked hopper of a University-owned printer that is located in the on-campus branch. The
student will then visit the adjacent U.S. Bank branch to complete the issuance of their card.

In the on-campus branch, the student will verify their U.S. Bank checking account information with the
branch personnel or will open a new account. Information will be entered by the banker into a secure
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terminal and then the card will be placed into a second printer (Fargo FCP2020 provided by U.S. Bank). This
printer will validate the card, communicate with U.S. Bank’s card management system, print and encode the
16-digit VISA debit card number and student’s name onto the card, and finally finish with a clear overlay for
durability. It is a very simple process, taking no more than 2 minutes. The student leaves the U.S. Bank
branch on campus with a fully functional SDSUcard and U.S. Bank Visa check card, all in one.

Because this is an opt-in program, students, staff and faculty who choose not to participate will not be
inconvenienced in any way by the addition of a campus banking partner. These cardholders will continue to
receive their SDSUcard from the University, regardless of their affiliation with U.S. Bank.

Card Design

U.S. Bank will provide support to San Diego State University for card design. The Maxx Card design will

incorporate University images and logos and will also follow the specific Visa approved design which
includes:

1. U.S. Bank logo on the front of the card

2. Visalogo on the front of the card

3. Visa hologram and signature panel on the back of the card
4

Network logos vary by region but will include PLUS, Interlink and MoneyPass at a minimum and
must be displayed on the back of the card.

5. The University has the option of a single magnetic stripe, 2 magnetic stripes (both with 2 tracks) or 2
magnetic stripes (one with 2 tracks and one with 3 tracks). If two magnetic stripes are chosen, the

University magnetic stripe would a different color (subject to color availability) to designate it as the
SDSU stripe in keeping with the University colors.

6. U.S. Bank was also one of the first banks to be approved by Visa to use unembossed plastics. The
16-digit card number will be flat printed on the front of the card, eliminating any potential card reader
issues due to embossing. Please see samples below:

ELECTRONIC USE ONLY < Far U3, Bark Uransaclions. swipe this stiipe. >
2 TRACK STRIPE

[ UCM OneCard /2 7

For customar service or to report a lust or stolen card (report kst/stolen by both U.S. Bank and UCH):
U5, Bank: BOO-US BANKS (872-2657), outskte the U.S, call collect 503-401-9331 or visR ushank.com

AUTHORIZED SIGNATURE  NOT VALID UNLESS SIGNED

SBIGNATURE PANEL M

Uniersly of Conlal Missount ID Crd Offce: 7/ N & ‘@
Visi Ellott Union 207A or call 660-543-8443 WPLUS |[Iimt

Your Centrat ID must be casried at al fims and peesented upon request.
2TRACK STRIPE
< For Unvorsty unclons, e s e, > Manufacturer 1D Gode

ELECTRONIC: USE ONLY <« For 8, Bank ransactions, swipg Ihls sklpa, >>

2TRAGK STRIPE
For customar sorvicn or b vopord a lost or slolen card (reportlosUstolen ( Lot U.S, Bank amd WSUj:
U, Bank: 800-US BANKS (872-2657), botsido 06 U.5, cal ¢olect 503-401-0001 o visit ushank.com
i AUTHORIZED SIGNATURE _ NOT VALID UNLESS SIGNED

SIGNATURE PANEL ow

Wiasghon Stalo Unt CougaCard Ofo; o & @
£00-335-CAND or vist i foovgareanivsuody  NPLUS [ty

3 TRACK §TRIPE

<< For binlvareily funclions, swipo this strige. »» Manufacturer D Code

The U.S. Bank campus card program was designed to be easy to integrate and to have little to no interference
in the current campus operating system. In order to accomplish that, U.S. Bank was the first institution in the
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country to be approved by Visa to offer a dual-magnetic stripe option on a Visa campus debit card, a unique
solution that allows your card to function as a bank debit card while maintaining the integrity of your existing
magnetic stripe encoding. With the introduction of a second magnetic stripe on your card, you will be able to
encode the bottom magnetic stripe just as you are encoding your current magnetic stripe today.

The new magnetic stripe will be used for campus functions and can be either two or three tracks, depending
on the school’s needs. This stripe will be a color other than black to designate it as the San Diego State
University stripe in keeping with the school colors (subject to color availability). The top two-track magnetic
stripe will be reserved for the Visa debit functionality and will be programmed by the printer provided by
U.S. Bank. Students will be instructed to swipe the bottom magnetic stripe to access campus services and the
top magnetic stripe for Visa debit card purchases. The separation of the bank and the school information also
reduces the school’s responsibility for PCI compliance.

Card Fabrication

U.S. Bank will fabricate the Maxx Card stock at a Visa approved
facility and will ship those cards to the campus as the stock is
depleted at no cost to San Diego State University. We will also
provide the Fargo FCP2020 machine, customized software, and all
development that will assist the University in instantly issuing
Visa branded debit cards on campus. The card stock will arrive
on campus with the back of the card fully printed and ready for
issuance. The front of the card will arrive (as shown to the right)
with a background image, U.S. Bank, San Diego State University
and Visa logos, but no card number or name will be printed on the
card.
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Exhibit A
RFP 6662
Attachment No. 10

Proposer shall address in this section how it will implement the following program:

The University Business and Financial Affairs Division is the only entity legally able to negotiate
contractual agreements for the University. Contractor will notify Business and Financial Affairs, at least
30 days prior, for approvalipermission of any donation or subsequent department level arrangement
proposed outside of this contract award for financial services. Additional Contractor or the University
department requested agreements must be approved by Business and Financial Affairs or such
agreements will be held null and void. Contractor will not make such agreements unless 30 day timeline
notification is observed and Business and Financial Affairs approves.

AGREED.
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Exhibit A
RFP 6662
Attachment No. 11

1. What role(s) would your institution wish to play in the SDSUcard Program?

U.S. Bank wishes to expand our banking partnership with the SDSUcard and continue to serve the campus
community. We’re proposing our Maxx Card solution to give students a true all-in-one ID card and check
card. This card is instantly issued through the SDSUcard office and immediately active for use. In addition,
U.S. Bank is proposing to move our branch to the new Aztec Student Union in the spring of 2013 to be
located right next to SDSUcard and provide students with even more convenience.

Throughout our 8 year partnership, U.S. Bank has always been committed to the involvement required to
make this relationship a success. We’re offering an updated royalty schedule to decrease your expenses and
increase your return through full acceptance of this partnership. U.S. Bank’s vast branch network in

California and across the country enables us to serve your students at home, on campus, and well beyond
graduation.

U.S. Bank approaches Campus Banking programs from the perspective of creating a win-win-win opportunity
for the students, the University, and the Bank. Our ultimate objective is to create a partnership with the
students’ best interests at heart so we can establish life-long relationships with them. Through our financial
wellness seminars and customized marketing pieces, your students receive personal assistance to more
effectively manage their money.

U.S. Bank was a pioneer in offering banking services tied to campus ID cards when we first partnered with
Xavier University in 1996. We have continued to dedicate resources and personnel to further enhance our
campus offerings and today we lead the industry with more campus card partners than any other financial
institution. U.S. Bank is working to be “The Best Bank in America on Campus.” This highly subjective
measurement will only be achieved if we first provide unparalleled commitment and service to our campus
customers. We have always defined our partnerships with Universities as a business objective, but more
importantly as a community responsibility.

2. What level of financial/staffing support would your institution provide initially and ongoing in
accordance with the following:
a) Costs of re-carding students/employees who possess existing SDSUcards to include the
ISO number on the magnetic strip, financial network icons and bank name. Cost of annual
card stock and/or financial support for on-going carding of students and employees.
b) Financial support for on-going carding of new students and employees.

See question 6 below for complete details on financial support.
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3. Describe services to be offered to international students (exchange rates, special sign-ups,
travelers checks, international wire services, etc.) Can transactions be conducted globally?

Your international students will receive the expertise of our nationally
recognized Global Services/International Banking Division. The knowledge of
our staff, extensive global network and dedication to customer service offers
Banking your students the unique combination of local banking, as well as the ability to
Basics 101

conduct transactions globally. U.S. Bank has the ability to offer global foreign
currency exchange, traveler’s card purchases, and international wire transfer
services. Through Internet banking, students can even order foreign currency
online and have it shipped directly to their residence. U.S. Bank also has a
Bilingual Phone Directory that consists of employees who, combined, speak 67
different languages. We can call on any one of these employees if we are
having difficulty facilitating a transaction due to a language barriet.

U.S. Bank staff will be present at the International Student Orientation sessions
to address the unique banking needs of your international students. We have a
financial education packet to help your international students understand the American banking system. We
typically work through these packets during the orientation sessions.

With growing interest in study abroad programs, Universities and their traveling

students have expanded banking needs. Universities may be challenged to find -
the most convenient way to get financial aid refunds and study abroad allowances . .
into the hands of their students while they are overseas. Students may find it Planning
difficult to fund their account while overseas, convert dollars into foreign - ;ﬁ:gnces
currency, and avoid excessive ATM fees. U.S. Bank has created a study abroad R ]

1 While

seminar to address these needs.

Studying
Abroad

U.S. Bank will conduct a Study Abroad Seminar for these students where we can
open accounts, explain how to fund the account while overseas, discuss
conversion rates, create a budget, discuss the pros and cons of using ATM cards,
debit cards, and/or credit cards, and demonstrate how Internet Banking can help
students manage their money. In addition, U.S. Bank works directly with SDSU
to set up direct deposit of financial aid and other refunds for students studying abroad.

4. Describe benefits or preferred banking services that will be made available to students and
employees.

Student Checking Accounts
U.S. Bank is a leader in providing banking products and services and we strive to bring the best consumer

banking products to students. As a result, we offer competitive checking accounts with great student benefits:

®  No minimum balance requirement

®  No monthly maintenance fee

®  Banking attached to the SDSUcard

¥ Initial order of customized SDSU checks FREE

®  Four (4) FREE Non-U.S. Bank ATM withdrawals per month
Unlimited check writing with no per check fees

FREE Internet Banking with the ability to view cancelled checks online

W U.S. BANK Confidential Proposal to San Diego State University | Page 43



®  FREE Internet Bill Pay for the life of the account

®  FREE Mobile Banking

® FREE Online Statements

®  Unlimited FREE U.S. Bank ATM deposit and withdrawal transactions

M Unlimited FREE signature (non-PIN) debit transactions

®  FREE Account Alerts via email or text message

®  24-hour banking services via telephone or internet

R 24-hour customer service representatives via telephone or e-mail
®  Transact business at over 1 million PLUS® ATMs globally

|

Accepts direct deposit of payroll, refunds and other disbursements
®  FDIC Insured

U.S. Bank Package Money Market Savings
Students also have access to a Money Market Savings account, a perfect combination for a student whose
financial journey is just beginning. Students can achieve their goals easier with this savings account’s highly-

competitive rates, low opening minimum opening deposit, no minimum daily balance and no monthly
maintenance fees.

S.T.A.R.T. Savings Program — Savings Today And Rewards Tomorrow™
Another way we help students save is through our unique S.T.A.R.T. Savings Program. S.T.A.R.T. makes it

simple for our customers to “start” a savings plan that’s right for them, stay on track to meet individual
savings goals and earn rewards along the way.

To get started, all a customer need to do is set up recurring transfers from their U.S. Bank Package Checking
account into their U.S. Bank Package Money Market Savings account. They can save a little every week,

with every paycheck, or with every credit or check card purchase. And without even thinking, they can save
$1,000!

When that $1,000 threshold is achieved, the customer will earn a $50 U.S. Bank Rewards Visa Card. Keep a

balance of $1,000 or more for a year and earn another $50 Rewards Card! Check out usbank.com/start to
learn more.

Faculty & Staff Accounts

In addition to offering special benefits for students, U.S. Bank understands that the faculty and staff members
of the San Diego State University have expanded banking needs. We are proud to offer the following
Workplace benefits along with any of our U.S. Bank Checking or Package accounts:

®  Banking attached to the SDSUcard
®  Tnitial order of customized SDSU checks FREE

®  Continuous 50% discount on any size safe deposit box

®  No service charge for U.S. currency Travelers’ Cheques

™ FREE personal financial consultation

" 25% off home loan origination fees with AutoPay

B Savings on Certain U.S. Bank Loans and Credit Lines

® Money Market Account with no minimum balance and no monthly maintenance fee
W U.S. BANK

Confidential Proposal to San Diego State University [Page 44



U.S. Bank has presented the most common checking accounts features and benefits to serve the needs of your
students, faculty and staff. We have a comprehensive line of banking products that are available to the SDSU
community, and any of our checking accounts can be attached to the SDSUcard. Please visit
www.usbank.com for specific details.

5. Describe other unique or creative services your organization will provide as enhancements to the
SDSUcard program, initially or in the future.

Branch Banking

One of the greatest benefits to banking with U.S. Bank is the vast number of branches available to serve our
customers across the United States. U.S. Bank operates branches in 25 states and has a nationwide ATM
network, including 561 branches and 902 ATMs throughout California.

All of our 3,082 branch locations operate on a common banking platform. This means that students from
Ohio to California can walk into any branch and conduct their banking business just as if they were in San
Diego. Additionally, we operate 5,238 U.S. Bank branded ATMs placed throughout our footprint, allowing
our customers to access their accounts while traveling or during breaks from school. Following is a
representation of U.S. Bank branch distribution across the country.

U.S. Bank Internet Banking

U.S. Bank Internet Banking malkes it easy for customers to obtain all the information they need regarding
their U.S. Bank accounts. When they log on to U.S. Bank Internet Banking, they can easily make transactions
between accounts. Since this is a web-based application, parents can also have access to review and maintain
account activity, based upon the use of login identification. With U.S. Bank Internet Banking, customers are
just a "click" away from taking care of business in any of these account areas:
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Checking and Savings Accounts

Transfer funds between accounts

Check balances

Review 60 most recent transactions (up to 90 days old)

Verify the status of a specific check

View images of cancelled checks

Make payments/payoffs to credit cards and lines of credit

Download account history into software such as Quicken® or Microsoft® Money
Create future-dated and repeating transfers for your checking and savings accounts
Create account-based alerts for your checking, savings and CD accounts

Sign up for online statements with alerts for checking and savings accounts
Nickname your account

Change your PIN

Order checks online

Update your address

Contact Customer Service

Internet Bill Pay

m FREE for the life of the account

Pay bills online

Automatically pay recurring bills

Schedule bills to be paid in advance

Review payments made in the past six months

Receive electronic versions of your bills through “ebills” (EBills is great for students who may have a
permanent and a campus address and are concerned about missing a bill in the mail and therefore,
missing the payment due date.)

Account Alerts

Account Alerts notify you via e-mail or text message of important activity on your account. Account alerts give
you more control of your account, added convenience, and peace of mind that you know what is happening with
your account at all times. For students who may be new to banking, alerts are a great tool to help them manage
their finances. The customer can select up to three e-mail addresses or phone numbers to send alerts to so both
the student and parent can be alerted when certain activity occurs. Some of the alerts available include:

® Online Statement Available for Viewing
m Low Balance

m Negative Balance

m Deposit or Withdrawal Activity
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Mobile Banking
U.S. Bank is constantly striving to find new ways to make our customers lives

more convenient. We are pleased to offer the following Mobile Banking options to
all Internet Banking customers:

Wb

¥ Mobile Wallet Downloadable App ‘ /| e—— |
Easily download the application to your Web-enabled mobile device "

and enroll via U.S. Bank Internet Banking or directly from your cell
phone

®  Mobile Web - m.usbank.com

Simply type "m.usbank.com" into the browser of your Web-enabled
mobile device and start banking right away.

Teens, college students, recent graduates and frequent business travelers place significant value on the
convenience and overall customer experience provided by mobile devices. The U.S. Bank Mobile Banking

options make it easy for customers to navigate through core banking functions. Specifically, our customers with
most major mobile phone carriers with access to the internet will be able to:

Check Balances

Obtain Transaction History
Pay Bills

Pay Individuals

Transfer Money

Locate a Branch or ATM
View Rewards and Offers

Customized SDSU Website and On-line Applications

U.S. Bank will continue to offer a customized website www.usbank.com/sdsu that provides information on
account offerings, as well as educational tools, for members of the SDSU community. Through our FastApp
process, it’s also possible for students, faculty, and staff to open many of our products online, including checking
accounts. In most cases, the user-friendly FastApp process takes about 10 minutes from start to finish.

24-Hour Customer Service

In addition to web-based access to their accounts, customers can also access their account by telephone through
our 24-hour customer service number, 1-800-USBANKS. Customer service representatives are available 24
hours a day, 365 days a year to assist the members of the SDSU community.
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6. List all possible annual royalties to be paid to the University based on the percentage of total
university student population participating as Contractor’s customers. List amount of signing or
renewal bonus to be presented upon award or renewal of contract.

U.S. Bank is proud to serve the campus community at San Diego State University. We believe the Maxx Card
will be an excellent enhancement for SDSUcard holders. Since we’re actively searching for more
relationships with colleges and universities, our goal is to increase the value proposition to each campus
partner. Therefore, we’re excited to increase our guaranteed royalty to $75,000 to start our new agreement.
We’ve also increased the top two tiers to $250,000 and $400,000. U.S. Bank is committed to the involvement
required to make our program a success and we look forward to extending our partnership with SDSU.

Should U.S. Bank execute a new five year agreement with San Diego State University, the financial
commitment will be as follows:

1. Years 2 through completion, U.S. Bank will pay San Diego State University a royalty per active account
based on % participation in the program, payable within 60 days of the anniversary of the contract
signing. By measuring the success of the relationship on an annual basis, this model allows a full cycle of
students, faculty, and staff to participate thus reflecting a larger penetration percentage for the University.
This is how we have traditionally calculated the payment for SDSU and want to continue this method.

Following is our contributory royalty schedule that is based on the number of U.S. Bank checking
account holders, which will decrease your expense and increase the return we will see through full
acceptance of the banking partnership. U.S. Bank has a royalty model that is based upon the active
participation of the University community. The following royalty scale moves higher with more
participation, thus allowing the bank to share the gains from efficiencies and mass appeal. Our royalties
are not based on transaction volumes or account balances that can fluctuate and are difficult to forecast.

Our royalty model is designed to provide a predictable, steadily increasing revenue stream to the
University.

CAMPUS CARD ROYALTIES

Penetration % Royalties to University Active Account Range
0-359% $75,000 lump sum payment 0 - 11,879 accounts
36 - 45.9% $100,000 lump sum payment 11,880 - 15,179 accounts
46 - 55.9% $135,000 lump sum payment 15,180 - 18,479 accounts
56 - 65.9% $250,000 lump sum payment 18,480 - 21,779 accounts
66 + $400,000 lump sum payment 21,780 + accounts

The penetration percentages above will be determined by dividing the number of active checking
accounts by the universe of potential prospects (enrollment numbers). We will continue to base our
royalty schedule on 33,000 students. As of June 30, 2011, there are 6,778 active checking accounts which

will be included in the numerator of our penetration calculation in the future for as long as they are active
with U.S. Bank.

With our unique penetration calculation method, we offer you the greatest ability to see higher returns
throughout the life of the contract. While we only use the total number of students for the denominator in
our penetration calculation, any faculty or staff members that choose to bank with U.S. Bank will be
counted in the numerator of the penetration percentage calculation.
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Additionally, as long as a student or faculty/staff member maintains an active checking account with U.S.
Bank, the University continues to be paid for that account in the scale regardless of their continued
affiliation or enrollment in the University.

U.S. Bank will pay for all Maxx Card stock throughout the life of the contract. We estimate this will
provide at least $5,000 in annual cost savings to San Diego State University.

During the life of the campus banking contract, U.S. Bank will dedicate “soft dollars” (monies spent by
U.S. Bank on behalf of the partnership). These dollars total $25,000.

Marketing $ 15,000
Website Link Development $ 1,000
Staffing Support (extra bank staff during peak periods) $ 9.000
Total $ 25,000

U.S. Bank is prepared to execute an agreement with San Diego State University for five (5) years. Our
financial commitment assumes that U.S. Bank will continue to be granted exclusive access to promotional
events associated with the SDSUcard for both students and employees. This includes access to all student

and employee orientation events, major carding events and other relevant promotional opportunities
around campus.

U.S. Bank will cover all hardware, software, maintenance agreements and development expenses to
operate the Maxx Card system. The University would be responsible for providing a dedicated ID card
printer to U.S. Bank that would work in conjunction with the instant-issue Visa debit card printer. The
total investment to implement and maintain the Maxx Card system is $82,500 over 5 years.
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San Diego State University
REVENUE SUMMARY - 5 YEARS

Projected Penetration with Card Program

Annual Royalty

Term Royalty

5 Years
Average Royalty Payment $87,500 $350,000
Accounts
Projected Year 2 8,580 $75,000 $75,000
Projected Year 3 10,560 $75,000 $75,000
Projected Year 4 12,540 $100,000 $100,000
Projected Year 5 14,190 $100,000 $100,000
Total $350,000
Annual Term
Commitment Commitment
5 Years
Marketing $15,000 $75,000
Custom Website $1,000 $5,000
Extra Staffing (during peak periods) $9,000 $45,000
Maxx Card Hardware and Software One-Time Expense $65,000
Maxx Card Maintenance & Supplies $3,500 $17,500
Maxx Card Stock (2) $5,000 $25,000
Total $232,500
TOTAL U.S. Bank Expenditure $582,500

(1) Penetration rates are not guaranteed. Royalties are payable within 60 days of the anniversary date of the first card issued.

(2) U.S. Bank will pay for all Maxx cardstock throughout the life of the contract.

We are pleased to provide this non-binding proposal to you in good faith, and within the time frames you have requested.
However, our proposal has not been approved by our Board of Directors or an authorized committee thereof (the “Board”), and
their approval is required in order for this proposal to be binding on us in any way.

In addition, we would require a mutually acceptable, written agreement signed by both parties in order to proceed.

If you accept our proposal, we will submit it to our Board, and immediately communicate their decision to you.

W e anticipate quick approval of this proposal.

W U.S. BANK
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7. Define “participating account”, including accounts garnered during off-campus SDSU orientation
events, faculty/staff accounts, etc.

U.S. Bank considers a “participating account” to be an active checking account that is attributable to the
partnership with SDSU. We have two methods for tracking active checking accounts. The first method tracks
all active checking accounts using a segment code assigned to SDSU when the account is opened. The second
method tracks all active checking accounts linked to the SDSUcard. This all-inclusive method of tracking
will offer SDSU the greatest benefit for calculating royalty payments.

8. Provide detailed account offering information, including such items as transaction volume limits,
ATM or debit card daily withdrawal limits, transaction fees, account maintenance feeds, fund
availability policy and practice.

Account Limits

U.S. Bank checking accounts offer reasonable limits for ATM and Point-of-Sale use. In general, students may
use our ATMSs up to 25 times per day and withdraw a total of $500 cash. Students may also make purchases
up to a daily total of $3,000. These limits may be lower during the first 90 days after new account opening.
Students may also request an account review to have these limits raised to other reasonable amounts.

Funds Availability

New customers (within 30 days of account opening) are given immediate funds availability for cash, wire
transfers and ACH deposits, and the first $200 of all other deposited items. Some items, like on-us checks,
internal transfers and some government-issued items are also given same day availability. The remainder of
funds from all other deposited items is available on the fifth business day after the day of the deposit.

Generally, established customers (accounts more than 30 days old) are given same day availability on all
deposited items. Availability can be delayed under certain circumstances as provided for under regulation
(e.g. check for a large dollar amount); however, should this occur, we will make every effort to notify you at
the time of deposit.

Every day is a business day except Saturdays, Sundays, and Federal legal holidays. If you make a deposit in
person before our “cutoff time” on a business day we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after the cutoff time, or on a day we are not open, we will consider
that the deposit was made on the next business day we are open. Our cutoff times vary from branch to branch.
The earliest cutoff time at any of our branches is 2:00 p.m. (local time at the branch).

U.S. Bank ATM

If you make a deposit at an ATM before 6:00 p.m. (local time, at the ATM location) on a business day we are
open, we will consider that day to your deposit. If you make a deposit at an ATM on or after 6:00 p.m. (local
time) or on a day we are not open, we will consider the deposit to be made on the next business day we are
open.

If a new customer makes a deposit at an ATM identified as ours with the U.S. Bank name, the deposit will
generally be available on the first business day after the day of the deposit. Established customers are given
same day funds availability.

Other ATMs

If established customers make a deposit at an ATM that is not identified as ours with the U.S. Bank name, the
deposit will not be available until the fifth business day after the day of the deposit. New customers cannot
make deposits at ATMs we do not own or operate within the first 90 days of the relationship.
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This funds availability information applies to our checking and savings accounts. Our Branch Managers have
the autonomy to evaluate and make exceptions to these policies on a case-by-case basis.

9. Would the account offerings be different for students than for faculty or staff? If so, provide the
detail for each group separately.

Please see question 4 above for details on student and workplace banking.
10. Describe any products for alumni and/or affiliate members of the community.

SDSU may be interested in producing a separate SDSUcard exclusively for Alumni members. We can add
banking functionality to this card and Alumni can link their card to their U.S. Bank checking account. We can
work in conjunction with the SDSU Alumni Association to communicate the partnership. Our
communications will promote alumni participation in the U.S. Bank program and encourage alumni to open a
U.S. Bank checking account through a number of convenient channels. By presenting the SDSU segment
code at the time of account opening, the account will be tagged with that code and calculated in the
penetration numbers for the University.

11. Describe the account offering or methods to ameliorate eligibility available for individuals who do
not qualify for a checking account.

U.S. Bank uses Chex Systems to verify past banking relationships of individuals opening an account. If there
were a previous Chex Systems record that was “mild” in nature, we would open up a checking account for
those individuals. We find that the vast majority of students qualify for an account and it is a rare occurrence
that we have to turn someone away. If the Chex Systems record is slightly more
severe in nature, U.S. Bank would open a standard savings account for those
individuals. A savings account can be attached to the SDSUcard, can receive
direct deposits and cash can be accessed through an ATM.

U.S. Bank makes an attempt to open accounts for all individuals at our partner
campuses. For those individuals who may not qualify for an account with most
financial institutions, U.S. Bank offers a checking account with a “second
chance.” The only instance where an account will be refused is if an individual
has intentionally defrauded a financial institution and still has outstanding monies

owed. U.S. Bank is compliant with all of the U.S. Patriot Act and Know Your g stm—
Customer regulations which require us to identify all customers and obtain EEQ?—'%@

signatures to open an account.

12. Will the SDSUcard account privileges continue for the account holder when they leave the
University? How long after leaving the University is the banking benefit available?

Upon graduation (or any other reason for leaving the University), a student can maintain his or her checking
account and account privileges with U.S. Bank. U.S. Bank is one of the largest financial institutions to
operate on a single platform for all branches and ATMs. This means that students who open their account
through the San Diego State University relationship will be able to walk into any of our 3,082 branches
nationwide and conduct banking transactions just as they do when they are at SDSU.

Students that maintain a U.S. Bank checking account after graduation remain in the numerator of the
University’s penetration calculation. With graduates contributing as a “bonus” to the penetration rate long
after they have moved on from school, the University continually increases its potential for reaching the
highest penetration tiers and greatest royalty payouts.
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13. Describe any credit products that will be offered to the University students.

U.S. Bank will not proactively market stand-alone credit products to the San Diego State University
community as a whole. Our partnership with SDSUcard focuses on acquiring checking account customers.
U.S. Bank offers overdraft protection options during the checking account opening process and in our branch
facilities. Two of those options include credit products and are available to protect students from overdrawing
their account. These options have very small credit lines and are accompanied by educational materials to
help the student manage their credit wisely. If a customer requests credit products from a U.S. Bank
employee, it is illegal for us to refuse to offer them those services.

B U.S. BANK Confidential Proposal to San Diego State University |Page 53



Exhibit A
RFP 6662
Attachment No. 12

Proposer shall address in this section how it will implement the following program:

Annual determination of program participation, total accounts, and subsequent royalty amounts will be
conducted each year on the last Monday of September. Royalty payments are to be made during the
same year, on or before the first week of December. A late charge equal to 2% per month of the Royalty
owed to the University shall be levied on all past due payments.

As stated in Exhibit A, Attachment No. 11, Years 2 through completion, U.S. Bank will pay San Diego State
University a royalty payable within 60 days of the anniversary of the contract signing. U.S. Bank has
calculated the annual royalty using this method for the past 8 years and would like to continue this policy.
Due to our reporting and tracking capabilities, we need to calculate payments at the month’s end (i.e August

31 or September 30) and can commit to paying the royalty payment before the first week of December as
requested.
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IMPLEMENTATION PLAN

**Due to the proprietary information contained within this plan, we deem this section to be
CONFIDENTIAL.**

U.S. Bank has years of experience implementing campus card programs and has created a detailed project
plan for the implementation of the Maxx Card. Our project plan makes the implementation process as turn-
key as possible for our University partners. Our experience tells us that we need a minimum of 16 weeks from
signing the contract to ensure a smooth implementation. With the U.S. Bank branch currently operating in
close proximity to the SDSUcard Office, we have the ability to upgrade to the Maxx program immediately
upon signing the contract. There is no need to wait for the relocation of the bank branch facility in 2013.

Following is a summary of the project timeline for the implementation of the Maxx Card program. Many
tasks will be happening concurrently.

Cardstock arrives
at University
Place Cardstock Order
Obtain Card Design
Approvals
Begin card design |
Week Week Week Week Week Week Week Week ' Week Week Week Week Week Week Week
0 1 2 3 4 5 6 7 8 9 10 11 14 15 16
Signed
Contract
I Order Hardware & Software
In-house Testing ~ Test Plastics Required I
| Install Hardware, Software
' & Router at University
| Final Testing at
: University
! Visa
! Audit
i Product
; Launch
|

1 Following is a detailed project plan for the implementation of the Maxx Card program.

Expected
Task Description Key Contact(s) Duration
Administrative Tasks
Complete Project Request Form Caleb Davis 1 week
Complete Visa Affinity/Co-Brand Caleb Davis /
Application Visa 1 week
Caleb Davis /
Risk Management/Corporate Security SDSU / Risk
Approval Management 4 weeks
Whitney Bright /
SDSU / Contract
Sign contract with SDSU Services 4 weeks
Determine/Assign 9-digit BIN Jeff McClure 1 week
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Task Description

Schedule Regular Conference Calls

Key Contact(s)
Jason Carpenter
/ SDSU / Caleb
Davis

Expected

Duration

1 week

Provide SDSU with Maxx Card

encoding requirements Jason Carpenter 1 day
Jason Carpenter

Determine final encoding strategy for / SDSU / Caleb

SDSU data Davis 4 weeks
SDSU / Jeff

Submit Test Plastics McClure 3 days

Ensure Off-Campus Declining

Balance program has been Jason Carpenter

discontinued / SDSU 4 weeks

Jason Carpenter

/SDSU /
Front of Card Design Marketing / Visa 8 weeks
Jason Carpenter
/SDSU /
Back of Card Design Marketing / Visa 8 weeks
Print & Deliver New Maxx Cardstock Caleb Davis 7 weeks

Jason Carpenter

Create a Marketing Plan / Marketing 2 weeks
Jason Carpenter
/ Marketing /

Create a Marketing budget Branch Manager 2 weeks

Internal Announcements to Campus Jason Carpenter

community / SDSU 2 weeks
Jason Carpenter

Develop & Print new Maxx Card / SDSU /

Brochure Marketing / Visa 9 weeks
Jason Carpenter

Customize and Print Maxx Card /SDSU/

Guide to Benefits Marketing / Visa 6 weeks
Jason Carpenter

Develop & Print Maxx Card Launch / SDSU /

Marketing Materials Marketing / Visa 9 weeks
Jason Carpenter

Develop & Print Orientation / SDSU /

marketing materials Marketing / Visa 9 weeks

Custom Website created/updated with

Maxx Card info Caleb Davis 2 weeks

External Press Release Amy Frantti 2 weeks

W U.S. BANK
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Task Description

Branch Tasks

Key Contact(s)

Expected
Duration

Schedule Staff for Carding Events Branch Manager 1 week

Establish Account Opening

Procedures Branch Manager 1 week
Jason Carpenter

Card Office/Branch Security Updates / SDSU 8 weeks

Card Office Equipment

Ordered/Installed SDSU 8 weeks

Network Configuration at

SDSU/Branch Project Manager 2 weeks

Assign usernames & passwords to Jason Carpenter

end users / Caleb Davis 1 week

Prepare Maxx Documentation Caleb Davis 3 weeks

Hardware/Software installed at

SDSU/Branch Project Manager 2 weeks

Shake-out Network Connectivity Project Manager 3 days
Jason Carpenter
/ Caleb Davis /

Training SDSU / Branch 3 weeks
Jason Carpenter

End to End Testing / Caleb Davis 2 days
Jason Carpenter

Visa Audit /RQA / Visa 1 week

Sign-off for production roll-out Project Manager 1 week
Jason Carpenter/

Cardstock delivered to [SDSU] Caleb Davis 1 week
Jason Carpenter

Maxx Card Launch / SDSU / Branch 2 weeks

B U.S. BANK

END OF PROPRIETARY AND CONFIDENTIAL SECTION.
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VALUE ADDED OPTIONS

E-Disbursement Service

U.S. Bank partners with many Universities that offer student financial aid refunds both electronically and via
paper checks. For Universities that distribute financial aid refunds electronically, U.S. Bank utilizes the
campus card partnership to market to the students the benefits of receiving their refund electronically, as well
as the benefit of the U.S. Bank checking account tied into their student ID card. This marketing will
inevitably help drive participation in the program increasing revenues and cutting expenses for SDSU.

U.S. Bank has a sophisticated suite of treasury management products that have been used by our customers to
disburse funds for years. Many of our current clients have asked for a way to streamline the upfront data
collection and disbursement selections from the many recipients of these funds. To answer that call, U.S.
Bank has developed E-Disbursement Service, a robust product which provides automated refund
disbursement options. This new product utilizes much of the existing infrastructure as our current E-Payment
product which has been around for over 6 years and is being utilized by over 170 customers with over 900
different E-Payment Service applications. Some of the main benefits of the new E-Disbursement Service are:

Features Benefits

Low cost payment options | Use of electronic ACH payment drastically lowers costs vs. a similar payment
made with a check.

Flexible refund The bank offers customers the ability to allow access to a customized Web site

distribution model by students for self-service or to send a file directly to the bank with all of the
disbursement information without student interaction.

Self-service capabilities Reduce administrative burdens with fewer lines and/or shorter phone wait-time
by allowing students to control their own information and payment method
decision.

Email status updates Customized email updates proactively reduce customer service issues and will

make students more satisfied with the higher level of service.

Improved float Retain benefits of float processing by eliminating the need to transfer funds out
of your U.S. Bank account.

Customized Web sites, The service allows for a consistent experience for students.
checks and prepaid cards

Customer service through | Interactions with students can be made more effective with information made
an administrative Web site | easily accessible to representatives for researching, registering and searching

students.
Customized file and If customization is required to help automate the customer’s process, U.S.
reporting options Bank’s Data Delivery Service can help achieve full integration into the E-
Disbursement Service.
Robust reporting Daily updates of payments made allow organizations stay on top of the refund
process and understand where to focus efforts before the need is critical.
Needs-driven role Ensure that access to the solution meets the company’s security and audit
assignment policies through customized role assignments.
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Title IV compliance Service complies with 14 day Title IV delivery requirement.

Reduced abandoned Escheatment liabilities reduced by tracking outstanding refunds.
property

Set-up

During set-up, SDSU will be able to:

Designate a U.S. Bank DDA that they will use as their funding account
Decide which disbursement methods to offer

Customize disbursement Web site and methods

Decide on a transmission method for their registration file

Decide on a delivery method for their daily reconciliation files

Registration

SDSU will need to register all of their potential students with U.S. Bank prior to processing disbursements. Once
registered by the University, students will be able to perform the following tasks at the U.S. Bank hosted Web
application:

Set-up their disbursement preferences and instructions

Modify their preferences anytime by returning to the Web application
Apply for a U.S. Bank checking account

Track the status of pending disbursements

See the history of past disbursements

Disbursement

E-Disbursement Service offers the University multiple disbursement methods for flexible disbursement
processing.

E-Disbursement Service will offer three disbursement methods:
ACH Credit

W us.

By providing a valid routing and account number, students can elect to have their disbursement delivered
to a bank account via the ACH network.

U.S. customers can elect to use a secondary disbursement method, such as a check, if an ACH transaction
is returned. E-Disbursement Service will process all return items and Notification of Changes.

For students who apply for and open a U.S. Bank checking account, this new account can be used for an
ACH delivery.
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Check

® By providing a delivery address, students can elect to have their disbursement delivered to them in the
form of a check. All check information is delivered to U.S. Bank’s Positive Pay solution for check
management.

Prepaid Cards

® By providing a delivery address, students can elect to have their disbursements delivered to them on a

Visa-branded prepaid value card.

All disbursements received by a pre-determined cutoff are processed overnight and delivered by the following
times:

Disbursement Method Settlement Process Delivered to Recipient by....

ACH Funds need to be in the funding U.S. Bank DDA — Next day
account when ACH settles All other DDAs — 2-3 business days
Check Funds need to be in the funding 7-10 business days
account when checks settle
| Prepaid Card Funds removed from the funding | 5-7 business days for initial deposit
‘ account immediately and (Next Day for subsequent deposits)
| transferred to a USB DDA for
delivery to FIS

; E-Disbursement Service provides U.S. Bank customers the opportunity to send out email confirmations, if one is
| provided.

Notification

U.S. Bank will provide the following notification tools:

\ ® Reconciliation File — Daily recap of all successful and returned disbursements processed

® Unclaimed Disbursements File — Daily file that will identify the following:

®  Students who have not registered with the service

™ Students who have registered with the service but have not communicated disbursement

instructions

®  Students who have disbursements attempted but undeliverable

Administrative Application — Online Web application that will allow the University to perform the
following tasks:

®  Create dynamic disbursement detail and summary reports

®  Download daily reconciliation file

® Research students and disbursement history
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APPENDIX

Consumer Pricing Information
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Consumer Pricing Addendum

This addendum contains important product and
pricing information. Please retain for your records.

Student Chedking

Effective Octdfber 10, 2b11, when you elect
to receive Paper Statements for your Student

. Checking account there will be.a fee of $2.00

each month. A Paper Statement with Check

Return will have a fee of $6.00 ee;ich month. .-

U.S. Bank offers a free, paperless way to
receive your monthly statement. Enroll in
Online Statements to help keep your financial
information private, reduce the riék of identity
theft and provide easy-to-access account
history, all while you help protect the
environment. To enroll in Online Statements:
log in to U. S. Bank Internet Banking, select

““My Accounts” ahd then choose “Online

Statements” located at the top of the page.

For insertion into the Consumer Pricing Information brochure (05/15/11).

(Ebank.

usbank.com
Deposit products offered by U.S. Bank, N.A. © 2011 U.S. Bancorp
Member FDIC 6/11 All States
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